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Faulty Igniter

During the start-up sequence  the igniter receives electricity for 10 minutes under normal circumstances.  To check the
igniter, access the right side of the stove and connect a hot wire to the two igniter leads.

Make sure the stove has fully cooled (approximately 25 minutes) before conducting service.  Unplug the
stove to prevent electrical shock.

Locate the two wires leading from the igniter (they are white fiberglass 
sheathed wires - you may need to cut the lock ties holding them in place - 
replace the lock ties after service).

 Disconnect the 
leads and attach 
to a hot wire.

Open the door and remove the burnpot.

Look into the area behind the 
burnpot.  Within two to three minutes 
of hot wiring the igniter, you should 
see it start to glow red.  If it does not, 
the igniter is faulty.
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If the igniter does glow red, the igniter is functional.  Next, check the wires leading to the igniter.
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Locate the two quick-connects leading from the wiring harness to the igniter 
(one has a black wire, one has a pair of white wires). 

Igniter Wires

Set the stove to "MANUAL" and press the 
"MANUAL START" button.  Watch the 
multimeter to see if it displays 120 Volts.  If 
it does not, the wires are damaged or the 
circuit board is not providing electricity to 
the igniter.  

Attach a multimeter set to volts AC to 
these two quick-connects.b
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