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PIAZZETTA PELLET BOILERS AND STOVES
SUPPLEMENTARY INSTALLATION INSTRUCTIONS FOR THE UK MARKET
TO BE READ IN CONJUNCTION WITH THOSE IN THE INSTRUCTION BOOKLET

READ THE INSTRUCTION BOOKLET AND THESE SUPPLEMENTARY
INSTRUCTIONS CAREFULLY BEFORE INSTALLATION

These instructions together with those in the instruction booklet cover the basic principles
to ensure the satisfactory installation of the stove, although detail may need slight
modification to suit particular local site conditions.

In all cases the installation must comply with current Building Regulations, Local Authority
Byelaws and other specifications or regulations as they affect the installation of the stove.

It should be noted that the Building Regulations requirements may be met by adopting the
relevant recommendations given in British Standards BS 8303, BS EN 15287-1:2007 as an
alternative means to achieve an equivalent level of performance to that obtained following the
guidance given in Approved Document J.

Please note that it is a legal requirement under England and Wales Building Regulations
that the installation of the stove is either carried out under Local Authority Building Control
approval or is installed by a Competent Person registered with a Government approved
Competent Persons Scheme. HETAS Ltd operate such a Scheme and a listing of their
Registered Competent Persons can be found on their website at www.hetas.co.uk.

CO Alarms:-

Building regulations require that when ever a new or replacement fixed solid fuel or wood/biomass
appliance is installed in a dwelling a carbon monoxide alarm must be fitted in the same room as the
appliance. Further guidance on the installation of the carbon monoxide alarm is available in BS EN
50292:2002 and from the alarm manufacturer’s instructions.

Provision of an alarm must not be considered a substitute for either installing the appliance
correctly or ensuring regular servicing and maintenance of the appliance and chimney system.

HEALTH AND SAFETY PRECAUTIONS

Special care must be taken when installing the stove such that the requirements of the Health and Safety at
Work Act are met.

Handling
Adequate facilities must be available for loading, unloading and site handling.

Fire Cement
Some types of fire cement are caustic and should not be allowed to come into contact with the skin. In case
of contact wash immediately with plenty of water.

Asbestos
This stove contains no asbestos. If there is a possibility of disturbing any asbestos in the course of
installation then please seek specialist guidance and use appropriate protective equipment.

Metal Parts
When installing or servicing this stove care should be taken to avoid the possibility of personal injury.
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PREPARATORY WORK AND SAFETY CHECKS
IMPORTANT WARNING

This stove must not be installed into a chimney that serves any other heating appliance.

There must not be an extractor fan fitted in the same room as the stove as this can cause the stove to emit
fumes into the room.

Chimney

Note: The flue is under a small positive pressure so all flue joints must be sealed with a suitable
high temperature silicone sealant to ensure there is no flue product leakage into the room.

For the stove to perform satisfactorily the chimney height must be sufficient to ensure an adequate draught
of approximately 12 Pa so as to clear the products of combustion and prevent smoke problems into the
room.

NOTE: A chimney height of not less than 3.5 metres measured vertically from the outlet of the stove to the
top of the chimney should be satisfactory. If using factory made metal flue pipe refer to the detailed
appliance instructions. Alternatively the calculation procedure given in EN 13384-1 may be used as the
basis for deciding whether a particular chimney design will provide sufficient draught.

Please Note, this appliance has been tested by the manufacturers and works
oh a 3.5m straight flue.

The outlet from the chimney should be above the roof of the building in accordance with the provisions of
Building Regulations Approved Document J.

If installation is into an existing chimney then it is essential that it is sound and have no cracks or other faults
which might allow fumes into the house. Remedial action should be taken, if required, seeking expert
advice, if necessary. If it is found necessary to line the chimney then a flue liner suitable for solid fuel must
be used in accordance with Building Regulations Approved Document J.

Any existing chimney must be clear of obstruction and have been swept clean immediately before
installation of the stove. If the stove is fitted in place of an open fire then the chimney should be swept one
month after installation to clear any soot falls which may have occurred due to the difference in combustion
between the stove and the open fire.

If there is no existing chimney then either a prefabricated block chimney in accordance with Building
Regulations Approved Document J or a twin walled insulated stainless steel flue to BS 4543 can be used.
These chimnheys must be fitted in accordance with the manufacturer’s instructions and Building Regulations.

Please Note, pellet stoves have a flue outlet size of 80mm and are suitable for
use with 100 and / or 1256mm flues depending on site conditions.
Please refer to Robeys website, Brochure Downloads / Help & Advice for flue
sizes etc.

Any bend in the chimney or connecting fluepipe should not exceed 45°. 90° bends should not be used
except at the stove connection to the flue.

Combustible material should not be located where the heat dissipating through the walls of fireplaces or
flues could ignite it. Therefore when installing the stove in the presence of combustible materials due
account must be taken of the guidance on the separation of combustible material given in Building
Regulations Approved Document J and also in these stove instructions.
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Adequate provision e.g. easily accessible soot door or doors must be provided for sweeping the chimney
and connecting fluepipe, also to permit visual checks on the integrity of the flue when the appliance is
serviced. Ensure that all access doors in the flue can be adequately sealed after service.

Hearth
The hearth should be able to accommodate the weight of the stove and its chimney if the chimney is not
independently supported. The weight of the stove is indicated in the brochure.

The stove should always be installed on a non-combustible hearth or base of a size and construction that is
in accordance with the provisions of the current Building Regulations Approved Document J.

The clearance distances to combustible material beneath, surrounding or upon the hearth and walls
adjacent to the hearth should comply with the guidance on the separation of combustible material given in
Building Regulations Approved Document J and also in these stove instructions.

If the stove is to be installed on a combustible floor surface, it must be covered with a
non-combustible material at least 12mm thick and extending in front and to the sides of the
stove as shown in the detailed instructions, and in accordance with Building Regulations
Approved Document J.

Combustion air supply

In order for the stove to perform efficiently and safely there should be an adequate air supply into the room
in which the stove is installed to provide combustion air. This is particularly necessary if the room is
double-glazed and well sealed. It may be necessary 1o increase the air vent size in property with low air
permeability ( < 5.0 m? f(h.m?).

The provision of air supply to the stove must have a total free area at least equal to the size given in the
Technical Data section in the instructions and be in accordance with current Building Regulations Approved
Document J. An opening window is hot appropriate for this purpose.

IMPORTANT NOTE: If applicable and the appliance is being fitted within a fireplace recess, specialist
advice should be sought before fitting any permanent ventilation within this area.

For inset stoves built into a fireplace or enclosure, convection air vents must be fitted at high and low level to
ventilate the chamber with minimum free area as stated in the Technical Data section.

Connection to chimney

Stoves have a rear flue connector that allows connection to either a masonry chimney or a prefabricated
factory made insulated metal chimney in accordance with the instructions. In some cases it will be
hecessary to fit an adaptor to increase the diameter of the flue to the 150 mm section of the chimney or
liner. Ensure that there is access to sweep the flue completely including the internal parts of the stove.

Electrical Services
The installation of any electrical services during the installation of this appliance must be carried out by a
registered competent electrician and in accordance with the requirements of the latest issue of BS 7671

Carbon Monoxide Alarm

A carbon monoxide alarm complying with BS EN 50292 must be fitted in the same room as the appliance. It
should be positioned on the ceiling at least 300mm from any wall or, if it is located on a wall, as high up as
possible (above any doors and windows) but not within 150mm of the ceiling. The alarm should also be
between 1m and 3m horizontally from the appliance.

Commissioning and handover
Ensure loose parts are fitted in accordance with the instructions given in the instruction booklet.

On completion of the installation allow a suitable period of time for any sealants and cement to dry out. On
Thermo boiler stoves ensure that the system and stove has been fully vented and that system controls are

operatingdgiaiclighatingnidhen lit check to ensure thaj all smoke and fumes are takesframhg stpve up the
chimney and emitted safely to atmosphere. Follow the detailed instructions in the relevant section.



On completion of the installation and commissioning ensure that the operating instructions for the stove are
left with the customer. Ensure to advise the customer on the correct use of the appliance. Advise the comrect
pellet fuel to be used on the stove and warn them to use only the recommended fuels for the stove. It is
important that the fuel is stored in a dry place, particularly once a bag is opened. If bulk fuel storage is used
expert advice should be sought.

Advise the user what to do should smoke or fumes be emitted from the stove. The customer should be
warned to use a fireguard to BS 8423:2002 in the presence of children, aged and/or infirm persons.

SUPPLEMENTARY OPERATING INSTRUCTIONS FOR THE UK MARKET
TO BE READ IN CONJUNCTION WITH THOSE IN THE INSTRUCTION BOOKLET

READ THE INSTRUCTION BOOKLET AND THESE INSTRUCTIONS CAREFULLY
BEFORE USING THE STOVE

WARNING NOTE

Properly installed, operated and maintained this stove will not emit fumes into the dwelling. Fume emission
is potentially dangerous and must not be tolerated. In the event of fume emission from the appliance, then
the following immediate action should be taken: -

(a) Switch off the stove immediately

(b) Open doors and windows to ventilate room and then leave the premises

(c) When safe to do so, check for flue or chimney blockage and clean if required

(d) Do not attempt to relight the stove until the cause of the fume emission has been identified and comrected.
If necessary seek expert advice.

The most common cause of fume emission is flueway or chimney blockage. For your own safety these must
be kept clean at all times.

IMPORTANT NOTES
General
Before lighting the stove check with the installer that the installation work and commissioning checks
described in the installation instructions have been carried out correctly and that the chimney is clean, sound
and free from any obstructions. As part of the stoves’ commissioning and handover the installer should have
shown you how to operate the stove correctly.

CO Alarm
Your installer should have fitted a CO alarm in the same room as the appliance. If the alarm sounds
unexpectedly, follow the instructions given under “Warning Note” above.

Use of fireguard
When using the stove in situations where children, aged and/or infirm persons are present a fireguard must
be used to prevent accidental contact with the stove. The fireguard should be manufactured in accordance
with BS 8423:2002.
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Chimney cleaning
The chimney should be swept at least twice a year. Itis important that the flue connection and chimney are
swept prior to lighting up after a prolonged shutdown period.

The installer will have provided access for flue cleaning, such as a soot door. After sweeping the chimney
the stove flue outlet and the flue pipe connecting the stove to the chimney must be cleaned. It is essential
that all seals are  secure and effective before reusing the stove. This must only be carried out by suitably
qualified personnel.

Periods of Prolonged Non-Use
If the stove is to be left unused for a prolonged period of time then it should be given a thorough clean to
remove ash and unburned fuel residues.

Extractor fan
There must not be an extractor fan fitted in the same room as the stove as this can cause the stove to
malfunction and emit smoke and fumes into the room.

Aerosol sprays
Do not use an aerosol spray on or near the stove when itis alight.

Chimney Fires

If the chimneyfflue is thoroughly and regularly swept, chimney fires should not occur. However, in the
unlikely event of a chimney fire turn off the stove immediately and isolate the mains electricity supply. Do not
open the door of the stove. This should cause the chimney fire to go out. If the chimney fire does not go out
when the above action is taken then the fire brigade should be called immediately. Do not relight until the
stove, chimney and flueways have been cleaned and examined by a professional.

Permanent air vent

The stove requires a permanent and adequate air supply in order for it to operate safely and efficiently.

In accordance with current Building Regulations and the instructions the installer will have fitted a permanent
air supply vent into the room in which the stove is installed to provide combustion air. This air vent should
not under any circumstances be shut off or sealed.
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USER OPERATING INSTRUCTIONS

Please read the important notices given above before referring to the main instruction book for detailed
operating instructions.

Recommended fuels

The stoves are designed to burn good quality wood pellets only, no other fuel can be used. The pellets must
be kept dry at all times otherwise malfunction can occur. Check the section ‘Fuels’ for detailed specification.
Do not attempt to burn rubbish on the stove.

Door operation
Do not open the door during operation, the door and its seal are important functional components. If the
door is accidentally opened whilst the stove is running it will switch off.

Lighting of fire

Ensure the grate and support are cleaned and free of any unburned pellets before use. Do not empty the
grate into the hopper. Check the hopper contains sufficient fuel. On boiler stoves ensure that the water
system is full, set to the correct pressure and the controls are working satisfactorily. The installer will have
explained use of the controls.

The stove can be lit and programmed using the keypad on the stove or (where applicable) the remote
control. See the detailed instructions. The ignition and operation of the stove is then automatically controlled
and monitored by the control system. Do not be concerned if the stove appears to be inactive for several
minutes during the ignition process as it goes through various self checks. Do not be tempted to open the
door as this will stop the ignition process.

Refuelling
Keep the hopper well filled but do not allow fuel to spill into the top of the stove.

Cleaning and maintenance

The instructions detailed in the section “Maintenance” in the instruction booklet should be followed. The
grate and glass should be cleaned daily and other items at the specified intervals as shown in the
instructions.

Spare Parts
Spare parts can be obtained from Robeys Limited. Telephone 01773 820 940

Trouble shooting
The instructions detailed in the relevant section in the instruction booklet should be followed.
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Dear Customer,

Thanw yoer for having chipser one of oir products, which i the resulf of years of experience and cortfimrows research aimed f making a superfor

Drogkict n fevms of safaty, reliabilily and parfarmance.

This bopkiet comtzing misrmalion and adace for safe and efficient wse of your product

' IMPORTANT INFORMATION

# This instrsctien booklet has been pregared by the manufacturer and is
an integral part of the product. In the event of sale or relocation af tha
product make sure this booklet accompanies i, since the Infoomation
contained in it i intanded for e purchaser and Tor anyane invoivad
in the instafiation, use and maintenance of the product.

= Raad the instructions and the lechnecal information contained in
this bookiet carefully before proceeding with instaliation, use or any
regairs,

* The observance of the instructions and technical information In this
instruction booklet guaraniess the safiety of persons and property; i
aisp ensures more efficient operation and a0 increzsed lifespan,

» Gruppo FMazzella S.pfe cannol be hald responsitda for damaoe or
injury dug 1o fallure to comgly with the instructions for instaliation,
s and maintenance given in this bookief, or due to unautharised
aiterations or to the use of other than original spare pars

s Gruppo Plazzetta 5.pA cannot be held responsible for any defects,
faults, damage or injury dua o alkerations @ or fampering with e
appliance, induding changas 1o the value of any of the apoalance
operating parameters. Ondy personnel expressly authorsed by the
company may make atterations. including changas 10 the original
parameters, and abwEys in accordance with the values esieblshed
by the comgany.

» Appliance installation and use must conform with the manufacturer's
Instrections as well a5 with European and national legislation and
Imcad reguations.

« |nstaliation, elecirlcal connection, checks, maintenance and repairs
are aperations which must be camied out exclusively by qualified and
authosised parsonal with specialised knowledge of the product.

» Tha wrall against which the product 5 1o be placed must not be of
waod or any other fammabée material For comect nstaliation if is
also impostant io comply with the section entited "MINIMUM SAFETY
DISTANGES".

» Befora instaling the product read all insfruction booklats relevant to
the cladding, the ventdation kit and @y other accessary.

= Check that the Foor where the product is o be installed is perfectly
IEvel.

= When handling fhe steal parts of the cladding it is advisable o use
clean cotion gloves to awid leaving fingerpaints that are difficuft to
resmiove &1 First liméa of cleaning.

= Tha stove must be assemiled by at least two persons.

CT2010007-0

DTENTEE-T1

# Connect the pellet stove to the aiectricity supply only after it has been
cannectad by an expert 1o he Mepwey.

* The plug at the end of the power cabie must b2 easily accessible afier
instadlation,

® [Jsp only recommended wood pellets in the pallet stave (refer to
saction antifled “FUEL").

= Mever use liquid fuels ta Bght the pellet stove or to refight the embers.

* Ensure that the area where tha stove s nstalled is propesy vantiated
while the stove ig it

= | the event of mafdunciioning the fuel supply will be stopped. Restart
thez gtowe only afier having eliminaied the caese of the maffunction,

= Siog using the product in the event of fault or matfunctiening.

= [ not remove the protective grille from the pellst hopper,

« Any build-up of unesed pellets i the bumer @R over from repeated
faded ignitions must be remaverd before attempting to light the stove
aqain

= Showe opergton can resull in surfaces, handlas, flug pipe aod glass
becoming extremely hot. When the siove is in operation, only touch
Pz parts it waaring protective clothing ofharwise use suitabba tnols.

* Bacause of the bulld-up of heat an the glass, take care that those who
are unfamaiar with stove operation do not linger near tha slayve,

# This agpliance must not be used iy persons (including chadren) with
rentuced phvsical, sersery or mantal capacibies, or Bk of experiande
or knowiledge unless they are supervised or instructed on wse of the
applianca by the person who is raspensible Tor its sately,

* Creaking may be heard while the stove is in operation or cooling
down. This 15 nod b be considered a defect, bu is 8 consequence of
thermal expansion of the component materials.

= The prodict you hive purchasaed may differant stightly Tram the ang
ilustrated in this booklet since the pictures are caly given as an
indication and nat an axact partayal,

ﬁi‘- In the event of difficulties or if you are unable to understand
the instruction booklet, contact your local dealer.

'= Do not place objects which are not heat-resistant on top of
the stave or within the recommendad minimum safety area,

& Do nat open the daar while the stove is in operation or operate
the stove when the glass is broken.

See the guaranias cartificate enclasad with the product for the terms, limitations and exclusions.
In ling with its policy of constant product improvernent and renewal, the manufacturer may make changes without notice.
This documeant is the property of Gruppo Piazzetia 8.p.A; no part of it may be disclosed Io third parties withoul the written permission of

Gruppo Piazzetta 5.p.A. All rights reserved by Gruppo Piazzetta S.p.A..
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| REFERENCE STANDARDS

OTAM0245-000

DM OTAZTS i lalian ministerial decres

Law 5 March 1980 m0. 48 ... [Ealian Law for the safety of installations

EN 188 vincsssmaninasnseans aneasmmmanine: Residentizl space heating applancas fired by wood pallets, Requiremants and tast methods

ENBIZ i ccnnn s snnen Thermal performance of buikdings - Calcutation of anergy vse for haating - Residential buildings
WHETOBES i Heat genarators fired by wood or other solid bisfuats - Installation requirements

LMEVOB4T Singe flue systems far bouid and sobd fuel generatars - Mamenance and nspection - Guiceines and proceounes
UNETTRD e Gas installations for domestic use fired by mains gas supply, Design, installation and maintenance,
DN 51731 clagg HPZ  coovnivivemnnninnsmsnannn Fugls

OMORMBITIEE e Fugals

CHEMBO3351 e Safety of household and similar electrical appliances. Safety. Part 1: General requirerments

CEEN 501651997 .. ceinn e Elactrical equipment of non-elecinc appliances for housshold and similar purpeses — Safety requirgmernts
R T Chimneys - Requirements for metal chimnays - Part 1: System chimney products

ENTBBE-E  coccccicccmccininncsiizmcans sazesansne Chimneys - Requirements for metal chimneys - Part Z; Medal liners and connecting flue pipas
EM14483 Chimneys - General reouirements

Laws and regulations canceming the safety of installations in force in the country where the appliance is installed.

| GENERAL RULES

[T00E)4-0]

" GENERAL RECCOMENDATIONS )

A

A\ Atter hening ramoved the packaging, check that the contents are
intact and complete. i they are not in conformity, contact the retailes’
deaker who has sald you the appliancs.

& The THERMO FELLET STOVE must be instalied by a gualified firm
in accordance with the applicable laws in force in the country of
installation. Upon completion of wark this firm shall issue the
memer the declaration of conformity of instalation with current
requiations and standards and with the instructions provided by
GRUPPO FAZZETTA in this backlet accompanying the appliancs

& These applancas have bean mada for heating rooms and watar and

must be wsed far this pumpase in compatibility with thedr peritmmance
characlarislics,
Under no cicumsiances can GRUFRD PIAZZETTA be held liable
under conlract o in torl far damage caused 10 properly or injury
to persons or animals due o incomect installation, regulation and
maintanance or 1o misuse,

;’l", This booklet is an integral pan of the appliance and mest thesafore
be carsfully preserved and ALWAYS aocompany it, also in the event
of transfer 1o another awner of user or relocation inke another
instaligtion, Should the bookdet be damaged o lost, requast another
copy from the GRUEPD PIAZTETTA brea Service Candre.

{ BASIC SAFETY RLULES )

Using electicaly operated products implies the observance of certain
basic safgty rulas, such as those given below:

:‘ Do not touch the appliance when barefoot or parts of the
body are wel or damp.

Q Do not carry out any work or cleaning wntil the appliance
has been disconnected from the maing electricity supply by
putting the installation onoff switch to “afi”,

': Da not slter the safety or control devices without permission
and instructions by the manufacturer of the appliance,

P960 Thermo Manual

OTAHER-

/I Repairs or maintesianca must be carred out by the GRUPFO
PIAZZETTA Service Centre or by qualified persons autharised by
GRUPPD PIAZZETTA Do ral altar of Eanpsr wilh the appliance, sinca
hazardous situations could be created and the manufacturer of the
appiance will nol be responsibde for army damage or injury caused,

,& Evary product is identified by a rating plate phing the moded and
specifications of the appliance as well as by a lbel giving the sarial
Mumoers.

The rating plate & located on the rear of the appliance, while the
labd with the sesial number iz boated an the nsde of the hooper lid.
Anpther label with the serigl number is ako applisd on the back pape
of the booklel

In the event of requesting service ar spare parts, abways give the
dealer of the Service Centre thase datails.

OTANNEZ-

¢ Do not place any object on the appliance (flammable or heat
sensitive).

:' Do not spray or direct water directly onto the appliance.

Do not leave the packaging mabarial within reach of children,
but dizspose of properly since it is a potential source of
danger.
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| HEATING CAPACITY

Check the heating capacity of the appliance by comparing the rated
peer given in the paragraph “TECHMICAL DATA" in the user's booklst
with the power reguired by the ervirenment e be heated.

The anergy requirement may be calculatad appeazimataly by mulliplying
the square metres of area by the height of the celling; the result |s then
rivultiplisd by a costhcient, which depands on the degraa al ingsuation of
the building, that is, on internal and edernal factors of the dwelling

Internal factors: fype of window and door frames, thickness of the
insulation and wallg, type of building matarials, presence of stairealls,
walls with extensive glazing, high cailings, position of the rooms to be
hested in relation to other adacent heated or unheated rosms, _ .

External faclors: geographical position, average outdoor temperaiure,
axposiire, wind spead, laliteds, altitixle, -,

ﬂj, Consult a heating lechnician or engineer lor a correct chick
and calculation of the requirement of the environments to be
heated (see “REFERENCE STANDARDS").

)

" PREPARING FOR INSTALLATION )
To presant aocidets or damags 10 tha prodiecl we recommand [he
fllowing:

- urgackang and ingtalation mast be carned out by al least two peoplec
- ewery operation imelving movement of the product must be camied out
wilh the proper 1oals in Tl compliance with currem salety regulabiones
- the: packaped product must be kept in the position according to the
directions shown by the dizgrams and noticas on the pack;

- if ropes, straps or chains are used, ensura that they are able to fake
Ehae g af ihe pack and that they are in gaod candilion;

- use ghow continuous movements when moving the pack to avoid
jerking he ropas, chains, el

" INSTALLATION ENVIROMENT

When choosing the place to install the appliance, the follswing requirements
must b feken into account,

A

- The appliance must ba locatad whara it is sabe and easy 1o 1= and 1o
maintain.

O Do not install the pellet stove in a bedroom, bath or shower
room of in any reom where ancther heafing system not
equipped with its own air supply (fireplace, stove ete.) has
alraady been installed.

Do not take the combustion air (fresh air intake) from rooms
adjoining the reom where the siove is installed if they are
used as a garage, a stere for combustible material o fof
activities posing a fire hazard.

=

=

Do mot use two fires in the same environment, &.g.; Iwo stoves,
onefireplace and one stove, onestove and a wood-fired cooking
ramge, etc.. o not use the stove in environments where there
is a wentilation device that could cause a pressure drop, since
the draught of one could affect the draught of the other, It is
important for the pressura in the installation anvironment
net fo drop in comparison to the external pressure, since the
contrary draught would not allow the smoke and combustion
gases produced by the stove (o be properly expelled,

- Only in kitthens may devices suitable for cooking fooos with relatie
hiodds wilhout extracior fan ba usad
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Example of approximate calculation of the energy reguirement to
heat & fixed volume to 18/20° C:

The coefficient thal is normally used i delarmined acoording b b real
conditions as they oocur case by case,

From 0.04 o 0,05 kW per cubic metre in a well insulated environment.
Fram 0.05 to 0.06 kW per cubsc metr in @ poorly insulated environmant.

3 rooms measuring 20m* X (H eeiling) 2.7m = 162 m? (velume)
In an emircameant with & pocd degrea of insulafion, an average vals
icoefficient) of 0.045 kKW may be taken

162 (volume) X 0,045 (kW) = 7.3 kW necessary (6300 kcal'h)

Cormersion 1KW = S50 kealh

DT AT 406

- da nal Ll he package excassivaly 10 avod Woppling;
- never stand In the vicinity of kading/unlcading equipment [forklift
frucks, cranas ¢1c);

& Unpack the product being careful not to damage or scratch
it, take the accessories pack and any pieces of polystyrena
or cardboard used to wedge moveable parts etc. out of the
stowe firebox.

Keep packaging (plasiic bags, polystyrene, etc | cut of reach
of children, since it could be a potential source of danger,
and dispose of according 1o local regulations.

ITAM0ELE-E

- Gas-fired appliancas of type C are alowed (refer io the requiations and
lerwis in foro in the place of instalkation).

I= Do not use the applisnce in the presence of gas-fired
appliances of type B (refer to the regulations and laws in
ferce in the place of installation).

=' Do not install an appliance in an envirenment designed to be
a garage, combustible material store or used for activities
posing a fire hazard, even if these room are adjacent.

: Do niot use the stave or fireplace simultaneously with shared
ventilation systems, whether with or without extractor fang.
Similarly do not use other devices or equipment such as air-
conditioning systems or other heating systems which use
fans to circulate the air. Thase devices can cause a prassure
drop in the enwvironment of installation even i they are
installed in adjacent and communicating roome.

Ensure that thera s a mains socket avaitable cormested 1o an efficent
aarthing system, taking into account the safety dstances in relation to heat
sareative abjects. Beter 1o e paragranh “ELECTRICAL CONNECTIONS” .

- In the case of installation on an upper flooe, check the load-bearing
capacity, referring b tha waight of the product given under “TEGHMWICAL
DATA" in the USER"S BODKLET

I the Inad-bearing capacity of e uppar foor is unsuitable, lake adedquale
COUNCEMTIEASUres.
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{ MINIMUM SAFETY DISTANCES b W TRt
ingtall the procues in comgliance with the recommendad safety distancesfrom | = ,Fear vl
heat sensithve of infliammaile materials. from foad baadng and other walls and F* | 'FI] ,:l
s Mo woodan elaments, fumillre ete. = - : §
In the case of floodng that Is heat sensitive or inflammable the: fleor must be = =
protechd with mon-combustible insusling matesial, e.0, sheals of stesl plats, R STOVE i
martile, ties, e, |
The minimum diskances are ] i
A | 10 cm b the wak beiee: the s
B | 20cm men tha sia wal
G | B0 cm i the koat radation zra and fom thi hot i fan oufil
0| 50 om floor prodesiion et
E | 30 cm jitesasored foen e nner edge of B oo Rarialing zane
F*| & cmfrom the s ges cutkzt on the rear wid . OTanieas-i|
Connection to the fiue must respect minimisn satety Gstances from heal- | fo.g Fg.L
sensitve structural components or inflammable matarials twood paneding,
baams o celings, etc) shown in figures B and C.
* = Values refeme to the use of ariginl Gruppo Fiazzetta flus pipes; 7 other = .
pipes -ane used, tha safety fire regulations or fire codes of reference are = | =
gpplcable ] : | e .
= ! T MiNwem,
ﬁ:\, Keep any combustible prodect such as wooden fumniture, curtaing, B
carpets, combustible liguids, stc. well away from the stove when g
I is It (minimum distance 80 cm). g
It Is recommended that grester distances than those indicated =
above be baft all round the stove o make any necessary waork on
the appllance easier, I \ ge ! 1: F
- S I ) DT 00
Ofa1053003

_ FRESH AIR INTAKE 2

Torensura frouble-frae opesation the stowaTiepiace must have the recassaey
4ir available for combustion and this is provided through the fresh alr intake.

The fresh alr intake mest:

- hawe & totd free cross section Al least equal b e s2e given in the paraaraph
‘“TECHNICAL DATA" In the “USER'S INSTRUCTIING® booklet,

- b rolactad by & grille or suilabée guand peonided # does ot reduce e
minimurm recommended sechion;

- b in & pesition whenaby L cannol be obsiructad,

The wirflow necessany Tor ihe re may be obizined in @fleren) ways

- through a fresh air intake direct indo the room of instaf@ation:

- with ducting throudh pipes drecl b e oo of instalation, increasing the
recommended minimum free cross section by af beast 15%;

- from an adjacant o B e place of installation- provided this air Bows
frealy through permanent apertures coenmunicating with the autside.

& The adjecent room from which air is taken must nof have a low
prassura compared to the exterior due to a counter draught
caused by the presence in that reem of anather appliance in use
or of a suction device.

The permanent aperfures in the adjacent room must comply
with the requirements given above.

Combustion air must not be taken from adjacent rooms used
a3 a garage or 8 combustible materials store or for activities
posing a fire hazard.

P960 Thermo Manual 12
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[ FLUEWAY b

Each appliznce must be connected to a flue ar chimney.
The fls i a pipa istalled manly vertically with the function of dischaming
smake and combustion gasas to the exterior by means of ratural draught.

The fluesay consists of:
Flue pipe;

- ool inspection aperture;

- Chimray =1ack;

- Connection 1o the flue,

 EXISTING FLUE IN GOOD CONDITION 2]

Tix b2 suitable for vse a flue must:
« comply with requiations in force in the place of installatin;
- betight to the products of combustion, watesproof, suitabéy insuiates, mads
wilh materiais meEiant o comasion by the gases and to siress;
- e connected to just ane appliancs any,
be propedy szed, wih constant free interral section, egual 1o or greater
than the diameter of tha flug pipe of tha stove and at least 3.5 m i kengih;
be mainly in & vertical pesition with a safiectan from the ass of no more
thamn 45%
- be at aswiable distance fam combustible orfammable matenials, ersured
[y &n air gap ar suitabe insuating materal,
have bencs that are reguiar and withaut decontinuey;
- be of uniform internal section, praferably mund, Sguare or rectangular
sections must have rounded comers with a radios of at least 20 mm and a
masimum rafo befwesn the sides of 1.5;
P wls a8 smiodth 25 poesshie wWithouwt namowing or obstacias,

& It is advisable to have a professional chimnaysweap assess
the conditiens of the flue pipe.

& Itiis forbidden to connect more than one device to the same flue
or to make fixed or mobile apertures on the flue pipe to connect
appliances other than the one to which it is already connected.

& If the flue pipe Is an incorrect size or installed other than n
compliance with the above instructions, Gruppo Piazzeila
Sp.A. cannot be held liable for malfunctioning of the product,
damage to property or injury to persons or animals.

@& It is forbidden to pass ather air ducts or service pipes inside
the flue pipe, however large i i,

" S0OT INSPECTION )

Wi receenmencad that the Nue must have a chamber lor colecting sobd
matter and any condensale locatad below the cornection and which may be
gasily irspectad by maans ol an At e,

P960 Thermo Manual 13
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 EXISTING FLUE REQUIRING RENOVATION J]

if the flue s inadequate, It is adesabk o contact a professional chim-
neyswien 10 check that itis airtight, chenwdse smoke and combastion gases,
being urder slight prassure, coukd infirate any cracks in the flua and spread
inte the inhabited rmams.

If the inspection shows that the flug 15 not absolutely irtact, it is advisabie 1o
bz 1L it ey mecterlal.

If the existing fiueway is arge enough, it is adkisable o nsert 3 pipa with
mazimum Eameer 150 mm: 0 i3 also recoenmigncad that ha smoke cutht
duct bg insulatsd,

Connection to the e generally envisages passing oo walls of partitions
and e follewing must thesefone be taken into consideration.

- If the connactor bas to pass through partitions or walds of inflammeble or
heat-zensithe materdals, or through load-bearkg wallz, create an Insufating
barner equal te or greater than 10 cm around coangcior using minaral-basad
inzulating materal (rock ceramic filbre) with 3 noning denslty greater than
Blkg/m3,

- I e connector has fo pass threagh nea-lemmablk padibars o wals,
cregte @ Insulating bamer equal o or grealer than Scm arcund the coa-
neotor sing mingri-based insukating material drock woal, ceramic fitea) with
a naminal density greater than alkg/m?,

- Chack that the connection 1o the fueway is gasfsmoke-tight, since the
appilance oparates wder Sight pressure,

- Check that the pipe ooes nat penetrate 1o far it ihe flusway, thereby
cheking the pipe lor e passans of smoke and combustion gases,

It is forbidden to connect more than one device to the same flue
of o make fixed or mobile apertures on thellue pipe to connect
applisnces other than the one to which it is already connected.

& Ensure that all installation work |s carried out to professional
standards.

! Fipe inserion

. WX
{ @ IEDmm
WL‘ /

Sexlny Brge n shenkess or J‘_’ f},—*‘_'u.\

e skl / b
I 1}

/'\!/'

i ’
- |
= = Frisi i inkak it
! non-cnsatie il
— DTS

| NO EXISTING FLUE B

When there is ma flueway or it is unisabia, an external fiue must be used,
An opdternal flug can be wead provided iF comples wiEh e follkewing
requirements:

« Use ardy nsulated stainfess steel pipas (double-Ened) fixed & the culsde
wiall of the budlding,

- there must be an inspection opening at the baze of the flue ta permit
periodic checks and mantenance,

« the flue st e fittad at the top with 8 chimaey S1ack with downdragit
oowd, also ensuring compiance with the safety distance from the roof ridge
as autlined in the section entiled “CHIMNEY STACK.

P960 Thermo Manual 14
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{ CHIMNEY STACK )

Thie chirmney stack must comply with the following requirements:

- It mist b an nbema section and shape the same & the Tlos (&),

- it must have a usaful outlet section (B} of not less than twice that of the
flua (A

-t part of the chiemney that emerges fram the reof or remang in contact with the
outsige jun in the case of a fiat mof, mist be covensd with brick ar tike dements
and inany case well ingulated,

« ft mist be bl i such 8 wey 52 to present the penatration of rain, snow and
foreign mather into- the flue and o ensune that in the avent of winds fom all
directions and angle, discharge of the combustion products B assured idnimney
shack with down-raught oo

Recommended distances for correct chimney operation.

To enstre trouble-fres operation of te chimney and allow cormect dilutice of
fhe products of combuestion in the air, the chimney stack muest be instaled at
the distances gwen below:

- G5-3 metres from any buildings or cther cbstacles that are higher than the
chimney stack:

- a0 centimedres higher than any chstacles kbcated at a distanca less than
5 medres;

- guitside the reflu area, The size and shape of thes ares differ according 1o
the angie of inclination: of the roof and & & therefore necessarny to adapt the
mimimum heights shawn below,

¢
Bﬂﬂﬂ]: }
B*

"Bt g e
|.p. of ta &

O AN -0

" Iranam s 00

M = -

= ]

[IT2000052- 10

Example; Check the slope of the roof {column O, and the anticipated dstance of tha chimney stack from the axs of the ridoe {column A); if tha
diztance iz greater than “A" the height of the chiennay stack may be read = column K 1 the distance is less then "A° the chimnay stack must rise

abowe the rdge by 0.5 meatras.
(L50 m
[ r FLAT ROOF
. Q50m
i ;
oar 5 m Smorless i
- | |
e - S f'_‘——’m'"“——r"’;“‘*- : TS0
dEstince more than A SLOPING ROOF
i distance
(i, than 0,50 m above the ridge
Hmin haight o ralfux
_ aregz
a T s DT
. Horizontal width of reflux area Minimum height of o
Pitch of the floor from ridge axis “airtiot from root HEE R roNax S

o A | H minimum Z

15* 188 m | 1.00m E0m

a0 1.50m | 1.51m G.Aanm

A" 1.30m | 2.00m 1,50 m

L d 1.20m 1 z80m _21gm

P960 Thermo Manual 15 September 2013



{_CONNECTION TO THE FLUE D

Pipes of pantad aumiried seal fmnimum eckrass 1.5mm), slainass
steel (4151 316) or enamelled siesl (minimum thickness 0.5mm| with a nomi-
il cliarmeter of S0 or 100 fm (ioe pipes which e nsids e ue maximnum
diameter 150 mm) can be used.

The maa-Termals coansctons must heve a minimum kngth of 50 mm,

The diameter of the pipes depends on the type af Installation, The stove
wits dasigned o Eaka 30 mm diametar pipes bul, as shown in Tabdé 1, In
some cases the use of double-fneg 100 mm dameter pipes s recom-
mended.

Losses in pressure associsted with a 80° bend can be com-
pared 1o those incurred by one metre of pipe. An inspecla-
ble union-tee can be considered eguivalent to a %0° bend.

EXAMPLE: if instzling a section greater than 4.5 m in kngth with 80 mm
dameter plpe, calculate the maximem usabile kBngth in the falking ways:

- If-a maximum of three 90° bends are usad, the messmum kength of the
section wil ba 4.5 m.

- IF a madmam of twe 90° bends aré used and bearing in mind fhat 3 90°
pend can be replaced by one metre of pipe, the masimom leagth of e sec
fionwillbgdim+1m=585m

« i & madrmir of ang S90° bend is uzed and bearng (n mind that 2 907 bend
oan be replaced by cng metre of pipe, the maximem length of te section will
mASm+1im+ 1 m=65m

InsuEating = <,
. material
P .-""_ "EEH-'P'J-\.
T i Ay e
il "'“-q__.::ﬂ
iﬂ'-
3“"\' H’?H.
o Tee
Directien of cleaning * '_Mﬂ
“ I.I-:I’Dﬂ‘tiﬂﬂ-ﬂf Chaning
Direction of cleaning i B
TABLE 1 - LENGTH PIFES
WA Dt mabiacl
TYFE OF NETALLATION bl o
R mum kg (with three 500 pends) 45m Bm
Forinstedanone mone than 1200 soove 538 kval Farpuired
FEcd . nusnher of bencs am Am
Lengih o Posenta sectons sl s 3% prasen Zm Zm

| UNION-TEE )

The use of this type of ftting maust aliow for the collection of condersate
mixed with seat, which bullds up inside the pipe. IEmust also permit peedic
cleanmy of the flus without the need to disassemblie tha pipas,

This type of fitting can be bought at Plazzetta retail outlets iogethar with 1ha
[PES.

An axample i given below of a fluswsy cannection, which allows completa
cleaning withowt hesing o dissssamble the pipes

/T, 112100 mm pipes have to be used for connaction to the 880 mm
appliance outlet jor 1o the Tee), use a reducing coupler 6100 fo
©80.This straight reducer cannot be provided by Gruppo Plazzefia,

Ensura that all installation wark is carried out to professional
standards.

P960 Thermo Manual 16
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INSTALLATION OTa01 122400

™ DF BS54 (8
{:MTHI:III:I.II'HHHI.IIEHEHT B, e
A pical waler circuil arangement wilh audBary wall-maunted Boder '
envisanes 1he nstallation of Characierstic curdes i
- & terik with @ capacly of al faast 150-200 | fitted with 2 doulde haat af provided cirulation . N
exchanger designed for storade and for saparating the water flow between pumg UPS 25-50 180, ~ i

the haating systam wilh boiler and tha applignce, The tenk exchanpars must Rating plate data
ensure fransmizsion of heat autputs that are greater thanvequa! to the max, withwt bodlar loss of
Pl cutpal of 1he applianca and e boiler, A tank wilh hese characteristics Pressure.,

can easily be found on the market becavse it s generally wsad in solar enengy
systemns supplamentad by Iradional energy, The containgr ilsall allows any
excess of heat to be dispersed and it acts &3 thermal fhywhaed;

= & gonbral unit must be nstalled for safs mansgement ol the combingd

aperation of tha appliance and the wall-mounted beder or oftar hesting system FAHTLR.
L Typical flow ch
A typical flow char is piven balow to hef make the heating systam safe. b 1T e v s A VP chart

TH & prea] relurs mslie SrpeErsire

STOWE ONLY M GPERATION

FLUMP P o

o R L L OFF

WELNVE VR WaY B OPEM
WaY C CLOESED

- Bpecial attentan must ba paid ko the operating times of the eleciric pumps
and solenoed vabve control. in other wards there must not be an instant on-off
changeaver, but a defayed activation of apgrmoe, 1-2 minetes ([tesis on the
spol will ghwe 8 mare peecise value).

- The pairs of valves V1, ¥2 and ¥3 allow the water circuit o be cuf off

whanaver maintenancs has to be carmad cut on the heating sysiem. SUPPLEMENT STOVE OPERATION
- The salengid vake WM contrals operation and safety of the appliance in | TympeL  on

relation o the temparalie iewels of e heating system, the tank and the o WALWE W WAY B OPEN
Eﬂl'lFﬂl Elm:llian{:E. - WiAY C CLOSED

WALL-MOUM TED BOILER START-UP FOR FLLL
FIPPLEMERTATION {FULL LOaLn OF STOVE

WALL-SOUNTED BOSLER START-U T

I = T
£ : T1=T2 ‘“"m YES | OPERATION DUSING MAINTERANCE
¥ ical water circuit diagram L PUMEF1: OFF
T 9 <:T1 &®T13 -~ - PLAS P2 O
S VALWE vt WeAY B OPEN
I WAY C CLOSED
£A {3

----IETA

KEY ’

fury - Bl vl J@- - Purep o et

- RS ? + fglomakc pr e

ﬁ rebal watmd

(-;_: .n . = - lmabealy contolied 1-agp sake

b+ i, [100 - Termpesshon mar.
¥ i — -
|t w“ Fd - Chect mabe —.;-"f'"— - Vs spply Wi (rRsRg [en
praed =« Hakag ety ol 7] el thamste
H - Feabag ralurs (el e
- Eircirical oonnecions
| R[Sy | - Tirver thermastal + Enpanson ik,
[ RN buckanii ) The: totad langeh nf 1 dedivary and reum pipes fmem e S (o 1he somge ok

__________________________________________________________ of fra cul-alf device mesi nol be move than 25 m with gtametar 347, otherwes instal
T20E041 {5} armoiher expingion bk,

Typical water circuit diagram with auxiliary wall-mounted boiler

m_m

Jul gk i H R
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| WATER CONNECTIONS

This appliance ras been designed 1o heat not only the immediate seToundng
amimnment, but also water for a hot-water typa heating system

When the appiance & operating regulasy it produces hot wabar af a
femperature that is necassanly below boiing point and & heating sysiem mast
herefore be designed that iz suited fo the charactenstics of the appliance.

& A gualified heating plumber must be called in to:
= check an existing installation;
- design, ingtall and check a new Installation;

é‘_\,’ The water heating system must be sized in relation to the
average power of the appliance and the heating requirements of
the envirenment (see Technical Data in the User's Instructions).

The fittings for connecting tha stove 1o the systam are to ba found in the rear
part of the shove.

Conneclions.

- Gonrach the appliance 1o e heating plurnbing systam “R™-"M" w0 pipe
unizns, hoses and siog vahves, therety faciitating any future maintenanca or
amplyirg of the hiealing syslam.

- Comnect the temperature’peessure rallef valve “8° of the appllance 1o a
suitale uitial hogpar withiouf on-olf vaheas. Shoul tha lemparatural’prassum
reliegf valve activate, the water must be free to flow away withoat cawsng
mjury 1o parsares o damage b progeny

.

Op

[IT00072.00

Ensure the stove is standing level, if necessary use the adjusiable
feal to compansate lor any irregularities in the floor.

ﬂ}, Take care not te reverse the connections,

& It s advisable to insert stop valves when connecting to the
appliance be facilitate future maintenance.

{?_\, Do ol narraw the diameter of the pipewark.
ﬂ_\, Avoid using albows or bends with a small radius,

& Install suitable automatic deaerators 1o eliminate any air in the
gystem and theraby avoid bothersome vibrations.

{1’3 Before the first time the appliance is put into operation, it is
advisable to flush the water system through with hot water lo
eliminate impurities created during installetion of the pipes
and radialors (oll, grease, swarl, etc.), which could stherwise
damage the circulation pump and the valves.

/™ Do not install thermostats on all the radiators.

/T Make sure that the water pressure measured after any
reducing valve is not higher than the appliance working
prassure (see Technical Data in the User's Instructions).

,i-, During operation the pressure of the water in the heating system
increasas. Make sura that its value corresponds to the appliance
working pressure and that its maximum value does not exceed the
lirmit value given under Technical Data in the User’s Instructions.
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& Inglall an automatic filling unit with easily accessible
pressure gauge on the mains weter supply connection.

..-'_'?;'_«‘.. During installation and operation, lake into account thal di-
spersal of the minimum owtput delivered by the appliance
must be guaranteed,

/I\ Ensura that the water heating system is fitted with another
suitable closed expansion tank of an adequate size.

_J_’h It iz strongly recommended not to carry out Installations in
which boiler pumps or circuit pumps are connected in series
with the pump provided with the appliance.

,{&-, The expansion tank inserted inside the appliance and pre-
filled al the pressure indicated on the rating plate iz only
sufficlent o compensate the water in the boiler of ihe siove.
Adjust the pre-filling pressure of the expansion tanks to the
working pressure of the heating sysiem. There are thres
sattings for the water flow rate of the circulation pump, which
should be selected acconding to the size of the water heating
gystem. The diagrams below give same functional indications
as suggestions for adapting the waler heating system,

Wit
circulation
pump ol =

2k | — ".-"?-- i _.“'F i .- .-'
el N i T L

(LIP.

& The water-filled appliance also operates in combination with
8 common wall-mounted boller, It Is Important to know that
the appliance does not work instantanecusly ke a comman
boiler and the boiler must therefore always be conskdered
solely as an auxiliary element tosupplement appliance output.
The boiler remaing in standby for heating domestic hot water.

,'_'ﬁ It should be noted that when the manufacturer provides
diagrams or funclional suggestions, they ara always given
purely as an Indication, even though correctly desbgned
and funclional system solutions are proposed, since the
feasibility of an installation must always be assessed by the
installer taking into account all the specilic alemeants of the
system on which he will be working,

Gruppo Plazzeita 5.pcA canngt beheid ligale forany damape o progerty

ar mjury 16 pecsens causad by an incormacthy inslalad water spstam.,

(@ Do not use the appliance for the instant heating of domestic
water unless used with a storage tank.

& Tonot tamper with the thermastat of the three-way valve on
the appliance. Calibration s carried out by Gruppo Plazzetta.

thermastat valve

OTEE T =00
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| ELECTRICAL CONNECTIONS AND CONTROLS B
Ml cannections o the appliance &7a on e rear,
The foliowing extermal connections t the appliano: are possible.

Power cable (7)
The apgliance is supplisd with a power cable tha must be coanecied 1 a
230V 50Hz malrs socket.

£\ The appliance must be eMficiently sarthed.

Ensure thal when the power cable is in (12 final position it does
not come into contact with hot parts.

Ensure that the plug connecting to the mains supply = akso
accessible after the appliance has been installed,

External socket for connaction fo the room sensor (6)
Lpon installing 1he appiFance, connect the provided mom sensor b the relative
suCkat (1), The roam sensce may alsi be positingd as shiwn in the ligure,

Installation of external thermostat (8],
The tharmasatat is connected using a calie 20 S secured with a gland FGT
{11y 1o be Irsarted in the hole proded inthe rear paned of the appkance (3.

Ay type of room thermastst may be instalied,

& PGT catle gland gmitar 1o e ang shawn i e lgure mus! b used,
For the cornection of the room thermestat to the eectroric board, ses the
wiing diagram.

To ingtall, proceed a5 fodows:

- Disconnect the paver cable;

- Femmee the protactive cower from he alectronic board;

- ingert the tharmestal cable (9 info the PGY gland 11.1) and insert it inta the
fiakz privided in tha rear panel of the appliance §3);

- remove the 2-pin terminal (10) from the electronic beard;

- COmnect thie focen thermastat cable leads 1o the 2-pin terminal (104, thareby
repiacing the jumper;

- insertche 2-pinterminal 110) inpositon Mo, 32 and 33 onihe elecinnic boand;

Appliance pressure tap (4)

The apgliance has an extarmal socket for measuring the prassurs (vacuum)
inzige the applianca, This contmol and vesification should e carried ot by
aulheriged parsonnal gt the imea ol nstallation,

Connaction to the DBY serial socket [5)

The appfiance has a DBY serial sockst, which is vsad to check proper
operation of the appiance at e end of Retallation in confonrmity with the
Gruppo Piazzata 5.p.A. quality system,
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OrA0544-00

Fill the wabar Peating systam wilh cokl wialet,
Take the following steps every time the heating system is drainedfilled.

Seruenca for filling the system:

- ppen the air sakes of the radiators:

- locsan the scres of the automalic air or besder vahe of the apoliance and

Ieava it loose;

- pgen the appiiance ball valves "R™-*M" and then gradually opgn the relatve

1ap incated on the water haating system far filling with water fam 1he mains

SRy,

< Dbeed he systam thiough e air sakas matalled mothe system, on the

ratkators and in the appliance, checking thet they are worling comectly,
e bleed the water circulation pumg installed in the appiance;

- chise the radatar @ valves as 5000 as waler stars to come out {the screw

of the automatic air vahwe of the applance must reman Koserad),

- bring the installation up b working pressure (see technical data);

- close e mans water filling tap and then bleed the systam again theaugh

ihe air vakes;

- chick that the water heating syslem pressure & stable,

Characteristics of the mains water supply:

- The massure ol the mains waler supply 16 e healing systam must be
between 1-2 bar in the case of higher pressure, Install & pressure reducan,
- The Mardness of the supply vwaler alfects haal axchangar aparation, In he
case of excessive hardness [ahove 207 F) mstall a water-zoftening device
betwean the mains pulkal and the appliance,

Every municipafity provides water analvses fres af charge.

{_LIGHTING FOR THE FIRST TIME )

A
N
NJ |
T
I
| I..'I:g:-':'l
s Al
. |
i
IV e ] |
i 5t =)=
Nimercae
B NI, pracaparr-ng | (L1 L e .
Combination with ancther heat source;

- In the case of combination with another heating appliance, for exampe
& as- e vaall bailer, dovoek in &l selely i is advisale to saparsta the
circuits by instafing 4 storage tank and a water cut-off devioa {see the
Eypical walar circuil arangemant with auaEary wall-rmaunted boilar

[TA 054502

Cladding

Aftar having instailed te applisnce, compietad the water and elecirical connections and fitted any axternal rom thermostat, proceed wih inztalling Tha

cladding, See the “cladding instruction booklet” provided i the kit

In conformity with current laws and regulations concerning the salety of electrical equipment , a pellet stove without cladding may not

ke lit in order to avoid contact with electrical or moving parts.
Lighting for the first time

‘When the appliance is connected to the electric installation but Is not warking, on the display apoears the sign “OFF and the sctug tme,

Before praceading wilh lighting the stowe, check That:
& The first time of lighting must be at low power.
ﬂ:‘. The plug is inserted properly into the electricity socket,

&5 The brazier, the batfle plates, the grate and all the hearth
components are properly positioned (see the USER'S
INSTRUCTIONS BOOKLET).

ﬂE There are no packaging pieces or foreign pars of some kind
inside the hearth,

ﬁ?}. The daor of the hearth is properly closed.

r{?."u The pellet hopper is full or confains suificient pellats for the
appllance 1o operate for the required tima.

.-':E. The water circuit is at working pressure (see technical data
under “Working pressure”],

.{E Check the heating sysiem pressure also after the first few
hours of operation,

.& The valves and gate valves of the appliance, radiators and the
system in general are open.
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.'.'T."'. The appliance air or blaeder valve is [eft open by at least half
a turn.

.ri"u Fully vent the water system and check correct operation,

& Turn on the appliance follawing the instructions "Lighting for
the first time " in the USER"S INSTRUCTIONS BOOKLET.

& Do ot leave the appliance unlit in environments In which the
temperature could drop to around 0° C to avoid freezing of
ihe system and the actual appliance.

I: Wever light the appliance If the water heating circuit is not
completely filled,
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SCHEDULED MAINTENANCE D200

& Thie scheduled maintenance wark listed below must be carried out ONCE A YEAR and prior to starting up the appliance or after a long
period of inactivity. This work is necessary to ensure that the appliance remains efficient and safe.

- Thorough cleaning of the smoke chamber (see paragraph “CLEANING THE SMOKE CHAMBER" in the USER'S INSTRIUCTION BOOKLET).

- Check and claan the smoeke autled and Nus spstem,

- Clean away dust and cobwets from the area inside the cladoing.

- Clean mening parts and reachanisms (metons and circulation pump) isse paragraph "CLEANING THE FANT).

- Check the electrical part as well as the connected electronic and water circult components,

- Lhack the walar [eval and pressura of the water system, resalling the values, and il necessary Dlesd the valves and radialons,

- If the circulation purmp impelier is lacked, unscrew the plug from the circulation pump and release the impelier with a screwdriver.

- Chack Ehe Bightress and state of the oasketsisaals of 1ha gless dor, the watar systarn and all the elements subject o waar and il necassary aplace,
- Check the zaal and tightness of the jonts and connecting pipes.

- Chack the state of the emperaluraprassurg raliel and safaly valwes and il hey have been activaled. Check hal they are in proper working crder and
if Necessary rapkace.

- Carry out il maintanance and checks reguired for correct operation and adaptation to salety raoulations,

- Light the sfove in accordance with instructiors given in the paragragh “LIGHTING FOR THE FIRST TIME".

& All cleaning and maintenance must ba carried out with the power cable disconnected from the power supply.

" CLEANING THE SMOKE CHAMBER ) OT210158-00

Once a year clean the smoke chamber a3 folloes:

- Femave the screw which secures the smoke chamber closing elament,
then lift the element slightly and remoss it by pulling it towards you.

- Use a vacuwm cleanar 1o remowe any ash and carban deposits which
can accumulate in the chamber, taking care not to damage the blages of
the fan.

- After thorough eleaning, change the gasket and replace the smoke
chamber closing element

A — + Clganing hola
b P e -.-'_
/ | L’ ,/ S ¥

I ;I J A H

. e DT2M2e 42
{ CLEANING THE FAN ) et 070

A

The appliance is Mied with & fan lor exiracting smake and combustion gases; 1 may be reached from the smoke chamber,
Any bulld-up of dust or ash on the fan blades results inan unbalance that cawses noise during operation.
Disconnect the pover cable and clean the fan, tEking care not 1o damage the blades,
{ REPLACING THE GLASS j T 20 HE3-E

The stove |5 fitted with a 4mm thick glass panel. resistant to thermal shock up to 750PC; the glass can only be broken by heavy impact or misuse.
O nat slam the doar or il e window,
In zaze of breakage replace only with & Gruppo Plazzetta spare part.
To replace, procesd as allows;
- wigar protective gloves,
- loosen the screws vigille on the insida of the doce;
- remave the frame and glass carefully;
- change he Thraglass seal undes the gass and the glasng bead arcard e edos of e door;
- change the glass panel then replace the frame, carefully tightening the screws;
IF necaszary congult your neares! relailr,
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TROUBLESHOOTING

DTN 05470

Some of the problems indicated below may be resolved by follow ing the instructions., All werk must be carried out when the appliance
is cold and disconnected from the electricity supply (pull out ihe plug).

& Authorised qualified persons must be contacted, in accordance with current regulations, whenever it is necessary 1o work on parts
inside the cladding or the firebox in order to resolve the problem.
It is therefore recommended that enly “Gruppo Plazzetta S.p.A." authorised Service Centres be contacted,
Whenever authorised Service Centre persennel carry out work, they must show an identity card issued by Gruppo Piszzetta S.pa.
on which the following are printed: name o the Service Centre, stamp and signature of the company and the period of validity of the

actual document.

& Unauthorised tampering with the appliance or the use of other than original spare parts nol only creates situations of risk for operator
safety, but invalidetes the warranty and relieves the manufacturer from all liability.

PRADELEM CAUSE SOLUTION
Tha pelets do not ignite. Turn e stires off, Keeq the “ondal™ bulion pressad 1or & few saconds; chesk e causes Tal have made e
salofy device acfvale
Tha amoke oudel emperalvs G086 | Nwans emoe 2| te fuel from ihe grate
rol increass, STAIT up T Eliree
St ancther thres-stage eyle that Erings the give e mormal opersing conditions in aopne. 1525 minules
Il e appliznce doss not Rhl regularky, he ceauss could be mainly due o nsillicen mannancs B he
“MAINTENAHCE" s2chon) or oo pelle quakly (26 he “FUEL" sacion in e IBers nsucions Dookiel).
After e sevond cveiernine e SR chend v ol s,
Emply hopper Fill Tt hoppar
mﬁm Thiz Frest-wry vl i kchked in | Chan iy ancustirbon and Dimguniies from the vl o rsplace
e apeen pasfion
[Failure to light} e
SRS SRTEC. The palis have been reversad.
Clogoed pedel-clanming syslem, Emprty T hopper, chec anl cisin e auger and chote,
Grdle FATES CBaning. Gl the grile teen garigriph “CLEANING THE GRATE in the Usie's istnushurs Booklel).
{paraing temgeraturs nof reachad Empty ha frate and ralght
Faully glowr pig figrilis) FReplars gimw plug
Faulty slpcironi: biand Repitao: he et Boarnd
Sk T does nok work, Chack emoke fan operation end F necessary replace,
Faulty onmacion ol the smoke sansor | Chack comact connecioniposiion of the connecior (5e winng dlagram,
or The om sensor 1o TR Eecton
NO CONN o
e i | T P— Reptace {he emake senaar,
Faully secinn Doerd Feplace the pipcinon Doard.
PULL Prowes lailure for & T minules. The applianca starts up again aromatcaly, Lpon startng it contnues bo-ooerie 81 power seting 2 "ON 2°
|Fower failure)
151 SAFETY WARNING This & a safaty warming indicating thal the smoke lemperature madmum lmil has been mcesded. W acivales
ON 1 FUMI Cvarheating of e sime: by puming the showe b rirmum poser 0N 17 if 18 temperatee continues 0o excend the limit, 8 second safet
[ml‘lmm“ sensar} Aoom o0 warm fiice "MASS TEMP® acliales,
nd SKFETY WARMING Clean the fMue and the culi
Alocked Ts or Tup a3 outkt
“Wlss TEMP Faulty scirom: Boand Reeprkacas the: elcinone: Bodrd
shermal cutoet) Faulty smoke temperature contrl | Replaos the contml sansorn
SENS,
SAFETY WIRNING This b5 a safety waming indicaing that the maximum bmiof the water femperature SET point has bean exceden,
E.g.: if the waler temperature se point has been sal &t 607G and the heat produced & nol regulary d ssipated,
Criprhaating of the stove. when e tempammiure s suienly incmased by 15° tha STOP ARE siety devs actates, Grack mgular
ncomedt setting of paramelers: wa- Em"}"l:f hiat areg chiack tha sed il under the heading "satting the: npaming MLB'LB'TW'HJ.II'E‘.
187 temperaiure sel paint.
STOP FIRE [T — In this stage the appliance aulomaicaly stais the exnguishng and oooing proces, T waker il vaive
{Water temparaiure garsor) coukd actheang,

‘Nait and make sura that the pellats in the grale hawe finished burning. Wait tor the appliance to ool and for the

waler lemperatum 1o drop
The thesmostats couk hass acthated: chack and mset
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All manuals and user guides at all-guides.com

FROBLEM CAUSE SOLUTION

SAFETY WARNING In this stage the: applbnee adomaticaly slarts e eainquishing nd cnolng process. The wiber il vabe
ok At

The maler ITgeraturs excaeds the WA e ks saere (el fhe pedkeds i Hhe e hive (iished Suming. W Tor (e applines bn Cool and Intfhe

sekcimium aalety finil agt a Gpee. | WIS lemperalure o drop. -
Check o remow he Gauses lhat foe madks he safely des acihate, Cheos nperalnn of e femperalung

; pririzame reled whie, dnce it progalily actrefed 10 dechange safer.

Roeba i T hler U, Cherk F the wabtr resssas sexies evaking up e nessesssary b e ey hisatig sesten,
Gtk e yaler sstem g, closed gale vabes, diseld hermedlals. noomen wirksh ponigims. 3 in e
systin, park or total ik of warker, e ).

mfmn S e S,
Faauity st board Replate the sattronk board

Fally walgr [gmpesiure. contol
SETE,

Freqibac [T wirker Fmnpesialion Control Sems,

The: appiances s nol poweed Gifieck fhal the pvser cable b pugged i e wall mcked ang conmecied b (e 2ppliangs:.
Fauly pisver cable Renbice the power calike
FusiE Hinmn Creck e bt i both the pug at Fe sear of e applince and in the eecnonic besrd, molacng hen il
MBCRREATY e [ "AEPLACING THE FUSEE').
Thee contral panel display Chetk he ke,

ot Faulty ponimi pered Feplacs: the conird panet.
Fauly fiat catile Feqtace the fat calii,
Discrnnesctad wiririg, Gtk e wiechicl poesiom,
Fautty dactrom: board Replace the siactronic board
Hest mnsor ocked, Repzat igniinn procathure.

Combustion gases have ot reachad
i noginadd | geition lempemaium

Heeal smngar iy oonnecied. Cheek Al witing i emisclions.
Agpliance rung for 8-10

minatee and (em goss ol
Bk et Cleon e siem
Faled ignitioa San "HOACGT
Faulty meciont board Repibace Il wectnonic Boand
Pl -charging el hicked Empity T pedisd hoppeer check md clean e auger and chue,

ON340° C Conmet e (oam s o e appliance.
{Roam sensar)

The: oo senes & ot ponngctxd
A i the sk pumn Biea the: mroufaton pump and setem.

Circalation l::wrhu nat | Lokl cndason pung mpeier Cheids for encrustation o the crenbilion pomp. Fapicn e pong,

L o L it

Fauly e mad Renkace the sactnonic board
Laaks in the wate ol Chack the wirler circull for kaks
Ancmay in e Syt IB4E & [enard Chack of tha vwale yeem

Incornect syelem preasure, | Dormpe siley viben Fepibas the vibes
Lesge i pressung of mans waler supply | |ngled & pressurs redioer gt the meing water sippy cutet
Fardotl operation of the espansam Rk Check oparainn of fhe meansion fank i recessany repho.
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FROBLEM ) CAUSE SOLUTION
5ol waler teegmraluie . hos been | I he tergertors of the sk i he hisiling Srstem moeds the s wue, the Slom piwer mgdaling Ssiem
m 1 Em machixd minornabily el and on infemmitent warming aresstiog ol o weling BED7 s on Hie iy, whik
(Waler temperalure sendor) | oo koo marm et sl power st i 10N 4
ALAR NO WOOD | ooty tepps Fil F hopper
Biocked ke o Pug gas oulke Chack anid clean e fup and he outkt
Blrigurec sy i inphon Rk (e
AL 1 Flue eyiom 100 g Gk commect instablion Gee sechon INSTALLATION)
Deereiped door seling feskets Chech &l e geekets and Sk of the o
NO DEPR
{4ppliance smoke Hise ponnerion blockod Dismante 2nd chan e hogas comnaction iy e sBCUED jauE
i Sy ) Sebicone piping blockesd of bmeen Craack and & nocessiny meEnce pipng
Door ity pressurm sutth Replace the pressure swiich
microswitch {sconnected wiring. Chack gleciica ponnections
Faully siacinant mard Replace the elecinic moard
The-dedr is i properly closed Chech that the docr and the mandie are ooy chead
Dafective micmaniich Contac yor reares] Serens Canfe
Blocked the Check ml chean the B
IRt e Cleaning, Chot the grate (ee gamreph “CLEANING THE GRATE in g Lsars neincfons Sogklel),
AL2 Fadly hermost Pleqkace hopper Musnoeat
HOT TEMP Fanulty et badd Rk |l S e
thermal cul
o i) m"m“" pawet tARre SN0 | oo the thermostal fsee Bection HOT HEO)
A by i the walier ol EI\.!H-: Eﬂﬂ:;ﬂrs;ﬂh‘n el nol BEpersad cie [n dised A vabes, MO0Tec Walir Qonnechion, noomec
Pregs 1ra “ONIOFF™ bution thenelry slopping the scoustic alam (| seivaled, Wat o0d saka ewe thal he pelets
In thed [rate have lintshed tuming
‘Rl for the applisnis o ol
I Themmostats Fizee! (e thermossal & foliowes:
- unscrew the: cap kcaled an tha rear of the apoliance
- 02 & eme peesss the pushibtion, FNBcessany uekng o pointed acrawdrier.
- ECre T (B remimed Cap beck on.
heck and remawe e causes hat hase made he ealety devce actvaie
AL3 Claar he grale.
Momentary power lofure donng | SAn ha sieve.
HOT H20 opration. The witing and th indicator gt “AL" should go oul, # Miery do nol, raoses manual reesl
|Water cireult 2 : .
harmal cutee) Blocked ke Gk and clean tha-fue
Faiilty themnstal Feplare hopper hamoeat
Fauly sactmn: Do Refriacs the epoiome Doad
The cirulilion pump choss ol wie | Chack opession 08 1 dneulion puig and i oeceseany replics.
fvaniy in the wares dirit, Chaik the weter systam Fani not depersed due in dossd gate vabes, mcomesd walsr connections, incomect
BT, B
Al i 1he waler Cirtul B 1he crcul oomechy
Wia® unclicring water teemoeraturg | Chack comect connecion of the waler femperates sensnr H v polerm perssis, nplace
ek,
AL 7 H20
{Waber temperafure sersor) | Tomparstuie of waber inside boder | Incresse the rom femparatwe uelng ancther source of faet. Dunng the coldest paricds of the year it e arwea-

iy 5°C

e o leares [he hpaling syatem on ol miremum bo-saosd freazang o the apoliance.

The vake memsues the waior
s aod lomperanre o the
ol 5o thet te applance can

Il the bober femperaiure exceg-
e A0°C or ihe Sysiem pressws
ety 3 D& e valve dEcha-
ges waler ihrough the vent and
gapangson ppe. When ideal ope-
T&5ng condilions hve Heen fesin-
2, 1he vasee regums [o the clsdad
pogiticn,

{h Wail and make sure that the pellels In the grate have finished buerming.

& Wait for the appliance fo cool, the water temperature 1o drop and the rolict vake to oloss,
Chenk e remove (he causes thal hive mare e salsty dese aciain
Check operation of ha lemperalwespressien ralisl vave and i necessary rapiace.

Chiexzic il the vl prisssurs nesscts making up-am) il necessary ble ihe water spssem of the ol o the
heabny Sylam.

Clean fro prafg,

Starl The anplance

Alr vatv,
Bulomatic valve for bigsding
thia biodlar.

A taintwiisling ks may b heand oocasionally chiring apeliice opemion, dice any sY pockals dial Toem an
aulemiaby dEctiangad by i whe

& When the appliance is imstailed, the bleed screw must be opened and mmain cpen by Ratt a tum so that & can work properky,
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| REPLACING THE FUSES ) TT01E43 00

Ebectrenic board fuse. 3
Unscraw the carridge fusa or safety plug from the
gfecironic brard and replace with a similer ona,
Mothestioard fuse typa: FAALZS0V

Fuse on the IEC power socket.
Drawr gut the fuse carmer and replace the fuse with the S
spare 1o b found inside the emall Erawer. - '{\.:]‘.;
Type: FAAHESIY . A
Canridge hesashety pug .
TR TRaTaT TR G-
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The instruction booklet is an infegral part of the product

CIPIAZZETTA]

PELLET STOVE
P960 THERMO

INSTRUCTIONS FOR THE USER



1.0 GENERAL RULES

DT2@18493 -2

(_1 1 GENERAL RECOMMENDATIONS

~

OTZ18451 -84

_J

& Use only regulation wood pallets {refer to section

antitied “Fuel®).

/I Ensure that there is sufficient ventilation in the

room of installation when the stove 15 it

/I Inthe event of technical fauits, the appliance com-

mences the automatic shutdown procedure. Re-
slart the stove only after having eliminated the
cause of the fault.

Stop using the product in the event of fault or mal-
functioning.

‘-Ii\‘ Any build-up of unused pellets in the burner left

A

ower from repeated failed ignitions must be remo-
wed before attempting to light the stove again.

Stowve operation can result in surfaces, handles, flue
pipe and glass becoming extremaly hot, When the
shove is in operation, only touch these parts if wea-
ring protective clothing otherwise use suitable
lonls.

In other words, be extremely careful and take due
precautions, especially in the presence of children
and elderly or disabled persons.

& Any noise such as tapping or creaking does not da-

A

AN

note a defect but is due to normal expansion of the
materials as they heat up.

Because of the build-up of heat an the glass, take
care that those who are unfamiliar with stove ope-
ration do not lingar near the stova.

This appliance must not be used by persons {in-
cluding children) with reduced physical, sensory or
mental capacities, or lack of experignce or kno-
wiedoe unless they are supervisad or instructed on
use of the appliance by the person who is respon-
sibbe for its safety.
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A

&

TN

A

&

Kaep all elements made of combustible or flamma-
ble material such as: wooden beams, wood furni-
ture, curtzins, flammable liquids, etc. outside the
hearth area of radiation and in any case af least 1m
from the heating block.

The smoka outlet pipe, chimnay stack, flugway and
fresh air intake must always be clear of obstrug-
tions, ¢clean and periodically checked {at least
twice) during the seasonal paripd when in use,
When the appliance has not been used for some
time, it is advisable to check the abowve. For other
information, consult & chimney sweap.

The working pressure of the water system must be
1.5 bar to ensure trouble-free operation, If the pres-
sure 15 lower then it must be ralsed.

If replenishing with pellets while the stove is lit, en-
sure that the bag does not come into contact with
any hot surfaces.

In the avent of faults or malfunction of the product
or for controls of the whole installation, use the ser-
vices of a heating technician or qualified person.

& For operation together with other heating or venti-

lating appliances, rafar to the paragraph “Installa-
tion environment” in the installer's booklet,

/I The temperature of the room or rooms to which the

THERMD appliance is connactad must never fall
below 5°C
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OTZA19495-99

(1.2 ELECTRICAL CONNECTION )

/I Prior to connecting the appliance to the mains elec-
Iricity supply, ensure that the system is fitted with
a suitable earth circuit and a residual current cir-
cuit breaker in conformity with standards T3/23
EEC, 93/98 EEC.

It has been noted that voltage changes in the mains
elactricity supply exceeding 10% of the nominal value
may affect appliance operation, causing malfunchon or
faults to the electrical system of the stowve,

/I Wake sure that the plug connecting the stove fo the

mains electricity supply Is also accessible after in-
stallation of the appliance and that it cannot be hea-
ted by radiation or by contact with hot parts.

& The maing elactncity supply to which the appliance

is connected must guarantas the nacessary input;
inany case the mains cables must have a diameater
of at least 1.5 mm2 and carry 230 V' at 504z (Con-
sult a qualified alectrician).

OTZA1849:2-82

(1.3 BASIC SAFETY RULES ).

c Under no circumstances use fuals other than pel-
hets.

c Do not use the appliance as an incinerator or use li-
quid fuels to operate the stove or to revive any em-
bers.

Do not place objects that are flammalle or not heat
resistant on the stove or within the recommended
minimum safety radius. Do not leave peliet residues
on top of the stove.

Do not open the stove door during operation or
light the stove if the glass of the door Is broken.

O 0 O

Do not use the stove or fireplace simultaneously
with shared ventilation systams, whethar with or
without extractar fans. Similary do not use other
devices or equipment such as air-conditioning sy-
stems or other heating systems which use fans o
circulate the air. Do not obstruct the fresh air in-
taka.

Do not use the stove as a cooking appliance.

Do not touch the appliance if you are barefoot and
some parts of your body are wet.

Do not clean or repair the appliance without having
praviously disconnected it from the power supply
net,

O 0 00

Do not alterate the safety or the regulation devices
of the appliance.
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O 0 00

0O 0 0

Do not sprinkle or pour water directly on the ap-
pliance.

Under no circumstances remove the protective
nrille inside the pellet hopper,

Do not light the appliance unless the water circuit
I5 completely filled with water,

During operation do nof closa the valvas on any the
radiators; check for closed valves or gate valves
that would close off the water circuit.

Do not carry out any procedure that prevents a nor-
mal flow of the hot water producad by the boiler.

Do niot et the appliance operate at a higher tempa-
rature than the room temperature reguirsments.

Under no circumstances shutdown the appliance
rapidly; the cooling time takes between thirty and
fitty minutes and is controlied automaticalky by the
applianca. To shutdown the appliance, follow the
instructions given under “SHUTDOWN".
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(‘1.4 SAFETY DISTANCES ) PR

Check that the product has been installed in compliance
with the minimum safety distances described here:

A | 10cm from the wall to the rear

20 cm from the walls o the side

80 ¢ in the heat radiateon area and hat air fan
ourtlet

50 cm floor protection

A0 cm (measurad from the innar corner of ihe
hearth opening)

F* | 5 cm from the flue gas outlat on the rear wall

Sidle weall
Side wall

L5 ]

‘Ij:

L’ﬁ In the case of flooring that ks heat-sensitive or flam-
mahlg, chack that non-combustibla insulating ma-
terial has been [aid In the safety ared, £.g. steal

sheet, marble slab, tile, etc. of a suitable size to

comply with the safety distances: D, E.

,{B Keep any lammahble product, such as wood fur- = =
nilure, curtaing, carpets, flammahle liquids, etc.
lar from the stove when It is In operation (mini-
mum 80 cm).

Connection to the flug must respect minimum satety di- 3
stances from heat-sensitive structural componants orin- W
flammable materials (wood panelling, beams or cailings,
gte) shown in Figures.

* = Values referred to the use of orlginal Pazzetta flue
pipes; if other pipes are used, the satety fire regulations
or fira codes of reference ara applicahle,

—

OT2830335-00 DT2@3.22 2604
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2.0 TECHNICAL DATA AND SPECIFICATIONS DT2011141-01

OTZ3184597-82

(‘2.1 DESCRIPTION OF THE APPLIANCE

The pellet stove P60 THERMO with majolica cladding offers excellent heat output, leading the manufacturer to think
af this product as a boiler for the heating circuit water, The pellet stove P960 THERMO operates automatically,
modulating the flame according to the required heating needs. The working range in relation to the hot water boiler is
hetween 50°C and 80°C.

OT203070%-02

Mr Description Mr Description
1 Digital control display 6 Left side haffla plaia
¢ Pellet hopper lid T Ash tray
3 Food-warmer plate B Grate
4 Metal upper front panel 9 Boiler profective bottom plate
5 Boiler cover 10 Right side baffle plate
(‘2.2 ACCESSORIES AND EQUIPMENT ) TR 9
"Description

Room sensor NTC 10K Provided

Cable L=200 Schuko IEC Provided

* Grey silicone paint spray can Provided

Boiler tube-cleaning brush Provided

Hexagon wrench 3 mm Provided

Pipes and elbows for connection to the flueway Optional

Floor protection Optional

* The grey silicone paint spray should only be used to paint the grate and the metal parts inside the hearth when they
are clean and before the season when the appliancs is not usad,
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OTZA1A527-a1

(2.3 FEATURES )

+ Cladding: in hand-made majolica

* Front: in gray enamealled steel

* Inberior: in steal

« Hearth and boiler: in staal

= Grate: in steel

* Door: in cast-iron with ceramic glass heat resistant up to 750°C
» Handlg: in steal with nickel-plated finish

= Contral panel:

+ Timer thermostat
* Power satting:

= Ash drawer:

display with digital conrols

with programming made divided into two daily time bands
5 settings

can be removed

* Fuel: natural wood pellets (refer to the section “FUEL")
* Heating: heat exchange by water, with boiler water tempearatura setting or room temperature
(‘2.4 TECHNICAL DATA ) Dreaeese B0
POSOTH |
u.m. (at rated (at minimum
power) power)
Rated / minimum thermal power kW 12736
Thermal power to the fluid (water) rated / minimum kW 8/29
Hourly fuel consumption kg : 0.8
| Efficiency % 00,2 B3,1
CO content (with 13% 02) % 0,02 0,m
Maximum power rating W 385
Poswer rating at work W 105
Electrical power supply W 230
Fraguency Hz i)
Fuel tank capacity kg £ (1) 33/ (54)
Boilar capacity I ]
Working pressure bar 15
Maximum working pressure (peak) bar 25
Heating circuit water temperature control (max/min) G 80/50
Exhaust outlet dlameter i [
Fresh air intake with minimum useful section cm? 100
Weight with cladding kg 181
ing sizes [DWiH) cm TanbBx142

+ [ata abtainad under laborateny conditions with pellet calorific value of SkWh'o
+ N_B. The above data may wary according to the characieristics of the pellels being used. (See section “FUEL™)

Technical data for flue calculations
P960 TH
u.m. (at rated (at minimum
power) power)
Rated / minimum thermal power kW 1213,
Smoke flow rate 0/s 7.6 3.3
Average temp. of smoke at exhaust outlet iLH 230 190
nimum draught Pa i

P960 Thermo Manual
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(E.E PRODUCT IDENTIFICATION DATA :} OT2011541-00

Every product is idenfified by a rating plate showing the model and the performance of tha appliance as weli as a piate
fiving the serial number.

The rating plate &5 located on the redar panel of the stove, while the plate with the senal number 1S |ocated on the
undersida of the hopper lid.

A label bearing the seral number is also apphied an the cover 1ast page of the “installation, operation and mainanance”
booklet.

Akways give tha information shown on these plates to the dealar or the Service Cenire whan requesting serice or spare
pars.

SERIAL NUMBER

U

DT293.L 294 -6

OTZH3R4E5-81

()
=
5
=
S
S

H

=

=

o

5 = Temperature/pressure relief valve 3/4"
R = System return 3/4"
Dimensions in cm M= Sj.rstem dEiW-Eﬁf 3/4
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3.0 FUEL

DT2218233 -4

The wood peflet is obtalned by pressing wood sawdust
left ower from the working of natural dried wood. The
typical small, cylindrical form is obtained by passing the
material through a die. Thanks to lignin, & nateral
element which iz released during the pressing of the raw
material, tha pellets acquire & good consistency and
compactness without reguiring treatment with additives
or caking agents.

There are various types of pellet on the market with
qualities and characteristios that vary depeading on the
propasses they have undergone and the type of wood
used in their production.

Since the characteristics and quality of the peliet
considerably aftect stove perlormance, efficiency and
proper operation, we recommand that you use high-
quality pellets.

Gruppo Fiazzeita 5.p.A has tested and programmed its
stoves and can ensure besi performance and irouble-
Iree operation using pellels with the lollowing specilic
characteristics:

[ Pellet characteristics
Lampangnts matiral pura wiaod paliet
Length, appros. 10— 30 mm
Diameter. approx. = 6.,5 mm
_gpparent densily, approx 63 kgim?
pecific weighl. approx. = 1.0 kgidm?
| Nat heat value, approx 5 KWhikn
Muisture content, apprax, Bt
Residual ash, approx <f),5%
N.B. the above data refer to baechifir wood pallsts

To ensure trouble-fres operation:
00 NOT use pellats with dimensions other than those
recommended by the manufacturer

- DO NOT use poor quality pellets containing sawdust,
bark, maiza, resins or chemical substances, additives
of adhesives.

- DO NOT use damp pallats.

~

Choosing other and unsuitable pellels;

- obstructs the grate and flue gas pipes

- increases fuel consumption

- reduces afficiency

- means that proper stove operation cannol be
guaranteed

= causes dirt to bulld up on the glass

- leaves particles which have failed to burm and heawvy
cinders

The presence ol moisture in the pellets increases their
volume and causes them to split which in turn cavses:
- maifunction of the Tual-loading system

- Inefficient combustion

Pellets should be stored in a sheltered, dry place.

To use good quality pellets with dimensions and heat-
producing properties other than those recommended
above, it will be necessary o change the stove operating
parameters,

& This “customisation” of stove seftings must be car-
ried out at a Gruppo Piazzetta S.p.A. Sarvica Can-
tre or by specially qualified parsonnel authorised
by Gruppo Piazzetta 5.p.A.

& Using pellels thal are oul ol dale or nol in eon-
formity with the manufacturer's recommenda-
fions not only damagas the stove and jeopardizes
its performance, bul can render Ihe guaraniee
null and void and relieves the manulacturer of all
liability.

OT2818738-64

(3.1 LOADING THE PELLETS )

To load the pellets into the hopper it is adwisable to lear
off tha edge of the sack and empty the sack directly into
the hopper. This makes filling easier and avoids pouring
pellats on top of the stove.

& Do not allow sawdust 1o accumulate on the bottom
of the hoppar.

& Do NOT leave the leftover pellets on top of the
appliance - they could catch fire.
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4.0 USE DT2018498-01
OTZR19382-91
(41 CONTROL PANEL )
SET button OMN-0FF hutton
Used to select tha functions: Used to;
- wiater temperature setting Digital control display - ignite and shutdown

- parameater change confirmation
- geoess o Umer thermostat

programming.
A, & a ) oA
~io/ QN 3 O g
ESETI {i AP T L]
-ﬂ [ SE‘E O M
‘ 7 l=oJEL @
Setting the temperature
The A and “%" buttons are used to

increase and decrease the values for

(e Tollowing settings:

- water ternperature {(values betwasan
50°C and 80°C)

- tlate and time. in the functions that
require such values

Timer thermaosiat

Temperature indicator:
- Water

- Smoka

- Room thermostat. — ||
Mot set —

Programming

Fower kevel / Water temperaturs
omoks temperature / Time

OnfOH status

- gxit from programming.

& 2

g

- |
Setting the power

The A& and " buttons are used to

increase and decrease the values for

the following settings:

- flame size {values from 1 to &)

- minutes, in the functions that re-
guire such value,

Power setting (values from 1 to 5)

5
——— Spark plug

— Alarm

I Water circulation pump

Water temperature / Water 5t point temperature;
Acteal fime / Room femperature;
Programming codes / Alarm warnings

Indicatar light table (when on)

e Timer thermostat activated
Temperatura reached by water
T High smoke temperature.
Temperature reached by room thermostat,
o | Notsel
SET® | Programming in progress
® Auger in operation
LS Spark plug lit
AL, Activated alarm
L Water circulation pump in operation
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OTZALH452-98

(LE PROGRAMMING THE TIMER THERMOSTAT )
Codes appear in the upper part of the display during
timer thermostat progeamming, which indicate the
function being programmed. To help the LUser racogmise
the various codes, the functions are listed below with a
description of the lype of sefting thal must be
programmed.

Clock programming,
selting the day of the week,

OTZQ30471 -0
Code Function Setting
7 b Waekday - displayed writing: Lu (Monday), Ma {Tuesday),
“ | Clock setting Me (Wednesday),... Do {Sunday)
Gicks Hour and minutes
(4 | Display Values displayable during operation
EE,_. Manual or timer thermostat use Enable or disable use of the timer thermostal
[ Switching on time
0L Switching off time
1+ cycle of operation Weakdays - Displayed writing: Lu (Monday), Ma (Tuesday),
N8 Me (Wednesday).... Do (Sunday). In which the 12 cycle of
operation will be activated - ON or deactivated - QFF
09 Requirad water temperatura
ks Switching on fima
| Switching off time
2 pyele of operation Waekdays - Displayed writing: Lu (Monday), Ma {Tuesday),
] Me (Wednasday),... Do (Sunday). In which the 2* cycle of
aparation will be activated - ON or deactivated - OFF
fﬁr Requirad water temperature

& Just press the IJHJIIFF@ button at any time to exit from programming.
The setlings saved al the last lime of pressing the SET (=7 butlon remaln confirmed.

& For salety reasons connected with unfinished or accidental programming, when in the programming mode if
no button is pressed for one minute the control mlmarg makes the starfing display page reappear.
The sefings saved at the fast time of pressing the SET [=7| button remain confirmed.
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OTZAEA500-38

(4.3 PROGRAMMING THE CLOCK )

The stove beavas the factory with the clock already set. All
that needs to be done, therefore, is to chack that the time
s precise or if any change is needed because of summer
time, Comect time-satting ks necessary to be able to usa ail
the functions where tima is involved.

Setting the clock enfails programming the following va-
lues: day, hour and minutes.

To set, proceed as follows:
To access programming, press the SET @anﬁ B ;Iahl|
buttons one after the other

To set the day, press the 1 (& or 2 [=] button

Confirm by pressing the button SE‘I’

The programime automatically enters the hour and minu-
tes programming stage.

Thi hour and the minules are set separateky

To set the hour, press buttons 14, 25|

To set the minutes, press buttons 6 [4, § 5]

Confirm and exit from programming by pressing the SET
button.

N

@ ﬂ B
A, - 0

:__.?y ? i £

I2:00

'm-”:ﬂ;:u.

OFF

Al

o

-”‘4% ﬂ marre Y Pt |:|
A ;_; N

g e ? = o uu:uu ::;3.

Jl&

7,

Mlinutes

072818581 -84

(4.4 USING THE STOVE IN THE MANUAL MODE )

& Tha settings may be made with the appliance swit-
ched on or off.

MANUAL MODE OF OPERATION
Activate as follows:
= To enable settings, keep the SET button pressed

far more than five seconds

* Press button 1 4] to activate or deactivatz the timer
thermostal

The follewing should appear on the display: CROF = deac-
fivated

* Press the SET [5r] button to confirm and exit

& The factory satting is CROF = deactivated

P960 Thermo Manual
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OTZAEAEDE-82

("4.5 USING THE STOVE WITH THE TIMER THERMOSTAT )

AUTOMATIC MODE OF DPERATION

Operation in the automatic mode (s obtained by using the
timer thermostat.

The timer thermostat offers the possibility of
programming two daily time cycles with two different
water temparatura setfings par tima band

For example: 1% cycle: from 06.00 to 09.00 a.m.
2™ cyche: from 20.30 to 23.00 p.m.

AN\ The two time cyeles may be activated or deactiva-
ted in the seven days of the week (e.g.. operation
desired from 6.00 a.m. to 9.00 a.m. Monday and
Tuesday, but not Wednesday,...and so on).

1# CYCLE
fictivate as tollows:

= To enable the setting, keep the SET [&1] button
pressed tor more than five seconds

*  Prags button 1 ['.5.!. to activate or deactivate the Bmer
thermostat

Thia following should appaar on the display: TRON = activaled.
& The factory setting is {ROF = deactivated.

»  Press the SET [=r] button to confirm

The time cycle programming is astomalicatly enabiad
Sefting the time band of the 1% cycla

* o setthe swatching on time press buttons I E ‘c’]
= Press the SET (7] button 1o confirm

» To set the switching off time press butions 1/, 215
Each time & button is pressed the figure changes by 10
minutes; for fast change, keep the relevant button
prassed down

*  Press the SET (7] button to confirm

The operating days programming s sutomatically
gnabigd.
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Example:
catting of 2 weekly cycles with different water
temperature and different daily activation.

1% gycle: 18.00-22.00 Water temp.: 65°

Day | LU M& | ME I YE S do
Status| om | on | on | on | on | om | on
2™ cycle: 14 .00-18.00 Water temp.; 75°
Day | LU | MA | ME | &I VE | S5A | do
tatus| off | off | off | off | ofl | on | on
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Satiing the day
Activate as follows:

+ To set the day of the week press button 2 [

*  To activate {..ON) or deactivate |1'L._.I._I‘_'I'FF:| the set day
operation status, press button 1 &

Froceed step by step trom Monday to Sunday
= Press the SET (7] button 1o confirm

The oparafing water femperatirg sefting is automaticatly
anabiad.

& If you reatise that you have made a mistake in the
sattings for a day:

« complete the programming and press the SET @
button, then re-enter or press the ON/OFF [(5] button
to force an exit and re-entar In programming at the
point where the SET &) bution was last pressed.

in r
Tao set

+  Press buttons 1 /2], 2[5

,i\, Reter to the paragraph “Safting the water tempera-
lura” to set the temperature,

* Press tha SET [=7| button to confirm

Programming of the 2% cycle 55 automatically enabled.
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Explanation of Day Setling

Programming of the day setting entails programming
all the waakdays,

The display automatically shows Monday (Lu..., on the
display) and must be completed through to Sunday
{Do.., on the display),

The day is set using buttons 1 /4], 2%

Button 2 || selects the day for which operation is to
be set

Button 1 [ sets the on/off status:
01 activated
OF deactivated

Programming is done in a consecutive and sequential
way, first pressing [he day b_qﬂ‘an Z Lﬁa’; and then the
aparation status button 1 |4,

ﬁ 2, 08u
:""" s % rezamn
"‘{)g; + o B0°C [
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2" CYCLE 10U

LTy ]

0000

I you do not want to continese with programming the 2™
cycle

* Press the ON/OFF button %o exit from

programming Tahle of codes and functions
Otharwise repeat the procedure of the 19 cycle starting Code Function Getiing
from: Setfing the time band of the 14! cycle {see page 14). 0 Switching on time
T Switching off time

Weakdays: Displayed writing:
2" cycle | Mon, Tue, Wed,...Sun in

12y | ofoperation | which the 2 cycle of opera-

tion will be activated - ON or

dractivatad - OFF
B Required water temperaturs
~ 07201050392
(4.6 SETTING - DISPLAY 3
| : Slove status Fower leval
With the stove on or off, it is possible to know: ol alass from 4105
OFF \ /
- the smoke lemperature T [
*  Keep button 1 5| pressed for a few seconds f ﬁ E!’f
a 7,
Smoke tamperaturs
Time
- he water lampsrature o -
N EEEE D
i = Wi
«  Keep button 2 = pressed far a few seconds 1.'. @il Eﬁ‘;‘? . ﬁ Eli
P = O ]
=
Bofler water tempearature
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The display of certain data during oparation may be set
on e bottom row:

11
12
13

Room temperature “A" blinking
Actual time
Boiler watar temperature “H™ blinking

i o

- O

o4u

= 4w

14

Water temperature set point 8" biinking

Activate as follows:
« Keep button § [ pressed for more than five
seconds until the writing 04U appears

Select tha function as follows:
To ga fﬂrwarﬂ or back in the code sequence, prass
button 1 (%] or 2 [

= Press the SET (7] button 1o confirm

(4.7 SETTING THE WATER TEMPERATURE )

=] | §

&gy o

o

o o

LU

04U

e 4 raza

00

O
O

]

o
E]
-

LG

OT2818584 68

=4

Setting the water temperature {Water thermastat)

The “water thermostat” measures the temperature of
the watsr in the heating system and provides information
for modulating the heat output (Flame) of the stove in
ralation to the set tamparatura,

_{ﬁ The temperature may be sel anywhere between
50° and 80° C.

To set the botler water temperature, proceed as follows:

= Press the SET {&1) button

+ Press bution 1 ‘;_ o increase the temperature or
butten 2 | to decrease it

For best operalion of the stove with radiators, it is
advisable to set the minimum water temperature at 65°C.
Setting the water temperature to more than 65°C doas
not affect stove operation or safety, nor does i increase
fuel consumption.

When the sei temperature nas been reached, the “water
thermostat” ndicator light .= on the display comes on.
When the set water temperature has been reached, the
stove will start the hold function, modulating the heat
output of the flame to lower values than the set ones.
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& During modulation the heat output value that ap-
pears on the display could be different from the
real value used by the stove. The displayed value
corresponds to the value set by the usar.

detting the room thermostat

It the “room thermaskat™ 15 instaled, it measures the
room  femperature and provides information for
madulating the heat output (Flame) of the stove In
relation to the set tempesature.

If & higher temperature than room temperatura s set on
the external thermostal, the stove operates at the set
power (Example ON 3).

It a lower temperature than the room temperature is set
on the external tharmostat, the signal -t appears on
the display allernating with the writing “T OFF",
Indicating that the stove is starting to modulate the flama
and is passing to powar 1 (0N 1), which is lower than tha
5Bl pover.

ﬁ The external thermostal takes priority over the
waler Ihermaoslal.
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OTZAEAEA5-38

(4.8 IGNITION
Lighting for the first time

L

Betore lighting. remember to check that:

& The mains plug is properly insered inta the soc-
ket.

& The grate & pushed 1o the rear against the balle
plate and that the grate batfle plate is placed over
it.

/I The stove door is tightly shut.

& The pellet hopper is full or contains suificient pel-
lets for the stove to operate for the required fime.

& The water circuit, when the stove is in normal
operaling conditions, is at correct working pres-
sure (s2e installer's instruction boaklet).

& The valves and gate valves of the stove, radiators
anid system in general are open.

Ta light:
# Weep the ON/OFF button pressed for 4 few
seconds

# three-stage oycle starts that brings the stove to the
narmal operating mode in approx. 20,30 minutes.

Mormal operation

During normal operation, it is possible fo adjust:

- The power between 1 and 5;

- The water temperature between 50°C and 30°C.
Hefer to the section “SETTING THE WATER
TEMPERATURE"

/I When the hopper is being loaded for the first fime
the loading auger needs time ta 1l up; during
this stage the pellets are not distributed inside
ihe firebox and it is highly probable that the first
attempt at ignition fails, Il the alarm Is activaied
shut down the stove by pressing the ON/OFF
key for a few momenis, remove the fuel in the
grate and then sel the stove for a new ignition
Process.
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& There will be odours when lighting the first few
limes due to the evaporation of paints and oils
used during the manufacturing process.

During this stage, air the room well where the stove is

installed and avoid staying there any bength of time since

the fumas being given off could be harmiul to persons or
pets.

The stowve body should have settled down and the paints

fully evaporated after having lit the stove a few times.

To this end, follow the instructions given below when

using the stove.

- Dperate at medium power for the first 5-6 hours after
igniting the fuel {the expansion caused by the heat
during this stage will allow the stove body to settle).

- Aftar the settling-down stage the stove must be sat fo
aperate &t maximum power for 2 perod betwean G
and 10 hours, depending on the amount of paint on
the stove body that must be evaporated off.

The time indicated for operalion at maximum power

does not necessarily have to be continuous, but may be

divided up into two periods separated by an interval of at
least 3-4 hours with the stove shul down.
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At the end of the recommendad period the paint will have
evaporated and the stove should be used at the suitable
power for normal usea,

If necessary the stove may be used for a further period
at maximum power (o ensurg complete and final
disappearance of all paint residue.

Ignition after long periods of inactivity (seasonal)

& Check that all the extraordinary maintenance pro-
cedures have been carried out, see the section
“Extraordinary Maintenance”.

,f_ﬁ Check thal the connected electrical and waler cir-
cuit accessories are in proper working order.

When lighting after long periods of inactivity, read the

warnings and the procedurs described under “Lighting
for the first tima”,
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(4.9 SHUTDOWN

L

I il
To shutdoan the stove

« Keep the ONJOFF [(3] button pressed for several
SEeConds
When the stove is Tully shutdown the actuwal time and
the writing "0FF” appear on the display.

f’i‘l The automatic shutdown state requires a cooling
time of approx. 30 = 50 minutes.

: Mever shutdown the stove by disconnecting from
the mains alectricity supply, as this could cause
problems with the appliance and affect subsaguent
pamition.

Shuldown lor long periods (seasonal)

To shutdown for fong pericds, read the warnings and pro-
cedura described under "Temporary shutdown”

+ [hsconnect the power supply cable by pufling out the
plug from the mains socket,

fi\l Carry out the extraordinary maintenance described
in the saction "Scheduled Maintenance”.

i O

o

I2:30

Sl T ]

oFF

OTZALHA4D-D4

( 4.10 DISPOSAL OF ASHES )

Ash from natural {non-treated) wood burned in stoves or
apen fireplaces s composed mainly of calcium, slicon,
potassium and magnesium oxides. The ashes can
therefore be used as a fertiliser for plants or in the
garden, albeit not exceeding 2.6 kg per 10m? annually.

ﬂ}, The ashes should be placed ina metal container
with a sealed cover. The sealed container should
he placed on a non-combustible surface at a safe
distance Irom combustible materials until the
cinders have been completely extinguished.

c Only when they have been lully extinguished can
the ashes be thrown away with organic waste, as-
suming that nails or other non-organic material
are nol present.
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5.0 MAINTENANCE

OT2811142 -0

B

OTZA1PAST -8

('5.1  ROUTINE MAINTENANCE )

& Maintenance is to be considered compulsory for
correct and efficient stove operation. IT mainte-
nance is not carred out with the recommended fre-
quency, stove parformance could suffer. Tha
manufacturer will not be respansible for stove de-
terioration or malfunction if due to poor mainte-
nance.

Al maintenance work {cleaning, any replacemeants,
elc.) must be carred out when the stove is shut-
down and cold.

The freguency of cleaning depends on how much
the stove is used and the quality of the fuel.

/N Pursuant to current regulations on the safety of
electrical equipment, you must contact a Plazzetta
After-Sales Service Centre or a qualified electrician
for all and any wark connected with installation,
maintenance or servicing that involves access to
electrical parts.

Do not use materials that could scrateh or damage
the glass, since scratches could become cracks.
Under no circumstances use abrasive substances
abrasivas.

-
-

OTEa185a9-08

( 9.2 CLEANING THE GRATE AND GRATE SUPPORT (DAILY) }

Once a day and every time before lighting, clean the grate
area as follows:

= draw out the grate from its seat;

- remove the ash and any encrustation that may have
formed, taking particular care to clear any clogged
slits, which can be done using a sharp pointed tool;

- kesp the “ignition hola” located to the rear of the
grate, clean,

- Check the grate support and remove any ash.

/I Wnen replacing the grate and before lighting the
appliance, check thal the grate has been flitted
correctly and pushed back towards the rear of the
shove.

(5.3 CLEANING THE GLASS (DAILY) )

CT2931297 -0

OT2A18862 -84

A

If the appliance is very slow to heat up in the ignition
phase due to fuel that isn't completely dry, this is likely
to cause a build-up of tar on the glass. This will
eventually burn off when the appliance is oparating at full
capacity. If the tar is left to build up over a long period it
will require more effort to remove, We therefore
recommend that the glass be cleaned daily before
lighting the stove.

P960 Thermo Manual

45

g_'_TL The glass should be cleaned when cold using am-
monia-based degreasing agenis and not corro-
sive substances such as solvents.

IN CASE OF BREAKAGE: every one of our hearths comes
with a door fitted with a 4 mm thick pyroceram pangl
resistant o tharmal shock up ta 760°C. This can anly be
broken by heawvy impact, such as banging the door too
hard. In the event of breakage replace with original
Gruppo Piazzetta 5.p.A. parts onky.
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OTZA58100-a3

(5.4 CLEANING THE ASH TRAY )

Every two days, check the ash drawer to see if it neads
emplying.

To dispose of the ashes, refer to the paragraph
“DISPOSAL OF ASHES™.

OTZA11149-81

5.5 CLEANING THE FIREBOX N
AND THE BOILER _‘J

Once a month cleaning e firebox and ihe boiler,
*  HRemove the grate and empty the ash drawer.
« Clgan the boiler, proceeding as follows:

- remove the ceramic frant plate and the ceramic top
surround.

- Remove the metal upper front pars! by loosening
the fixing nuts and pulling the panel upwards.

- Remove the boiler cover by fully remowving the
rafative foding nuis.

« Clean 1he smoke pipes and dects using e tube-
cleaning brush provided. Thoroughly clean the pipes
through which the smoke passes as well as the rear
part of the bolker. Remove any residues that have
built up in the top part of the exchanger and &t tube
inlets

P960 Thermo Manual

Caramic tap
surround

Metal upper
front panal
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nuta

Rear boder duct
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- Refit all the previously removed parts, taking
particular care to fix the boller cover properly and if
necessary to change the gasket.

= A badly fitting cover that does not seal off the
interior coukd allow smoke o gscape.

- Refit the upper front panel, inserting the bottom lab
into the relative slot.

- Open the door, remove the boiler protective bottom
plate by drawing it forwards, Empty out the ash and
remove any bulld-up of carbon residues.

Blailiar 4
protective
pottom pleta

- Refit the boier protective bottom plate, ensuring
that the aligning pins are proparly msarted.

- Finish cleaning the bottom part of the boiler.

- Glean the firebox using a vacuum cleanar to remove
ash and any carbon residues (a sultable vacuum
cleaner for holding ash must be used)

Buoiler protective
boltom plate
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OTZANAETZ -8

(_E.E CLEANING THE SIDE BAFFLE PLATES )

Once @ month: Cleaning the side bafile piates

After having cleaned the firebox and the boiler, before
refitting the parts, remove the two side baffle plates by
removing the ralative securing screws and clean the rear
area with the aid of a vacuum cleaner.

B

P]BJ.E-SI

OTZALSE0E A3

(E.T CLEANING THE FLUE SYSTEM A
Until you have got reasonably used to the operafing
conditions of the stove, we recommend that this
malntenance be carred out on & monthly basis.
Remove the plug from the Tee and clean the pipes.

If necessary, particulasly on the first few oocasions, we
recommend calling in 2 qualified technician.

™

DTH2311%1 -84

OTZAEARE0-a3

(E,E CLEANING THE CERAMIC CLADDING J
The ceramic cladding must first be cleanad with a soft
dry cloth before using any detergent (even mild
detergent).

Products are available on the market which are suitable
for cleaning ceramics as well as concentrated products
for cleaning porcelain. These will remove oil, ink, coffeg

('5.9 CLEANING THE ENAMELLED METAL PARTS )

and wing stains, etc.
wge MNever soak the ceramic cladding or clean it with

cold water when it is still hof as the thermal
shock could cause it to crack.

OT2818861-83

When cleaning the enamelied metal parts of the product
uge a soft cloth moistened with water.

Mever clean metal parts using alcohal, solvents,

petroleum-hased products, acetones or other de-
greasing or abrasive substances.
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In the evenl of such substances being used the
manutacturar cannot be hekld responsible tor any damage
caused,
Discolouration of metal parts may be the resull of
MIsUSE.
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OTZA1a511-98

(5.10 SCHEDULED MAINTENANCE )

& A scheduled mainlenance service at lixed inter-
vals is provided by the entire Gruppo Piazzetta
Service network. Such maintenance is charged to
the customer and the Service Centre operator
must record all work on the product sheet inser-
ted in the installation and maintenance instruc-
lion booklel aceompanying the product.,

It showld be noted that the WARRANTY for your
appliance is invalidated if the defect or maliun-
clion is caused, either in full or in part, by failure
to carry out the recommended maintenance work.

CLEAMING THE SMOKE CHAMBER AND THE FLUE

SYSTEM

# [Once a year clean the smoke chamber as described
in the installer's instruction booklet and have a
profassional chimmay sweep maka a thorough cheack
of the flue system.

CLEANING THE STOVE

+  Remove all the pellets from the hopper and the auger
and remove any dust on the bottom using a vacuum
cleaner.

+  Thoroughly clean the grate, the grate support, the
firebox and the ash tray.

= Remove dust, cobwebs, etc. from the area behind the
inner lining panels ance a yaar and in particular from
the fan units,

+ Check the electrical
components.

« (Check the glass door gaskets for wear and for
tightness.

part and the electronic
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..f_ﬁ The following maintenance must be carried oul
after a long period of inactivity of the appliance
and prior to ignition at the beginning of the cold
season. I is necessary 1o ensure efficiency and
safe operation of the stove.

Pursuant to eurrent regulations on the safety of
electrical equipment and of the systems in gene-
ral, you must contact a Piazzetta After-Sales Ser-
vice Centre or a qualified electrician for all and
any work connected with installation, mainte-
nance or servicing that involves access to elec-
frical parts.

T

DT 2818517 -80

MAINTENANCE OF THE WATER SYSTEM

« Check the level of water in the system and if
necessary also bleed the system.

* [heck that the circulation pump impeller is in propar
working order. IT it is jammed, unscrew the plug on
the circulation pump and release the impeller using a
serewdriver,

= Check the water system seals and all the wear
elements for leaks and for wear and if necessary
raplace them.

= (Clean the moving parts and mechanisms (motors
and circulation pump}.

* Lsa the pressure gauge provided with the stove fo
check the working pressure of the water in the
heating circuit (see technical data).

+ Chack the joints and connecting pipes for laaks.

= Check the state of the temperature/pressure relief
valve and the safety valve. If they have activated to
release hot water, it must be checked that they are in
proper working order and if they are not, they must
be replaced.

: Under no circumstances tamper with or remove

these accessories.
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6.0 TROUBLESHOOTING

OT2218516-82

& Some of the problems indicated below may be resolved by following the instructions. All work must be car-
ried out when the appliance is cold and disconnected from the eleciricilty supply (pull oul the plug).

& Authorised gualitied persons must be contacted, in accordance with current regulations, whenever it is ne-
cessary to work on paris inside the cladding or the firebox in order to resolve the problem.
It is therefore recommended that only “Gruppo Plazzetta 5.p.A." authorised Service Centres be contacted.
M.B. Whenever authorised Service Centre personnel carry oul work, they must show an identity card issued
by Gruppo Piazzetta 8.p.A. on which the following are printed: stamp and signature of the company and the
period af validity of the actual document.

& Unauthorised tampering with the appliance or the use of other than original spare paris noft only creates si-
luations of risk for operator safely, but invalidates the warranly and relieves the manufacturer iram ail 1iabi-

lity.

PROBLEM

CAUSE

REMEDY

The pallets do not catch fire,

The smoke outlet temperature
does nol increase.

Shutdown the stove. Keep the *ON-0FF" button pres-
sad for a few seconds, check the causes that have
made the safety switch aclivate,

Always remove all the fuel from the grate.

Start up the stove,

Start anothar three-stage cycle thal should bring tha
stove to normal operating conditions within approx:
15/25 minutes,

If the appliance does not light regularly, the cause could
be mainky due to insulficient maintenance (see the sac-
tion “Maintenance”™) or poor peflet quality (see the sec-
lion “Fual™).

Atter the second consecutive failed ignition, check for
othar problems.

The pellet hopper is empty

Fill the hopper,

The three-way valve is locked in
the opan position

Contact your nearest Service Gentra,

Dbstructad pallet-charging
system

Empty the hopper, chack and clean the auger and
chilte

Grate not clean,

Clean the grate (see paragraph "Cleaning the grata™)

Failure to reach operating
temperature.

Empty the grate and re-lght

For any other cawse or otier work,

confact your nearest Service Cenfre.

Problems with the
smoke sensor

Problems with the smoke =ensor
glactronic board.

Contact your nearest Service Centre.

P960 Thermo Manual 50

September 2013



CAUSE

REMEDY

The appliance avtomatically restarts, carrying out clea-
ning of the grate, with the writing “PUL" shown on the

Overheated stove

Room too warm.

Power failure. display;
Upon restarting, it will continue to operate at power
level 2 "ON 2",

15t SAFETY WARNING

This is & safety warming indicating that the maximum
smoke temperature limit has been excesded. it activa-
tes putting the stove to minimum power “0ON 17, if the
lemperature continues to excaed the maximum limit, a
second satety device "MASS TEMP" activates.

SENSOr

S— 2nd SAFETY WARNING

?E% g Flus systam abstructed, Flkan A o

{ . . Edil UE SYSLENT.

v/ | Foully siectronichaand. Contact your nearest Service Centre.
Appliance smoke | Fayity smoks temperature control
safety cotout sEnsor
SAFETY WARNING

Overheated stove.

Incorrect setting of the water tem-
parature set poinl parameters.

SEnsor

Room too warm,

This is 2 satety waming indicating that the maximum
water iemperature SET PQINT limit has been excesded,
Exampla: if the water lemperatura et point has baen
set at 60°C and the heat that &5 produced is not pro-
perly disparsed, upan a sharp increase of 15°C in tem-
perature, the safety device STOP FIRE activates, Check
that heat dissipation = normal and check the set limit,
as described under the heading "setting the oparating
water lemparatura”,

Duoring this stage the appliance aufomatically sfarfs the
shutdown and coaling process. The femperaluraipres-
sure refief valve could activate.

Wait and maka surg that ie ramaining peligts in the
grate have finished borning, Wait for the appiiance to
cool and the water lemperatire o drop.

The thermostals cowld have tipped: check and resst

In accordance with the standard EN 60335-1, it is com-
putsary fo contact & Gruppo Plazzetta Senvice Cenfre or
authorised technicians affer two resets.
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PROBLEM

CAUSE

REMEDY

&0 >
=% 0

Waler temperature
sEns0r

SAFETY WARNING

The water temperature has axcee-
ded the maximum safaty limit set
at 90°C.

Water circuit problem.

Contact your nearest Service Gentra,

Check the water system (.. closed gate valves, incor-
rect water connections, closed thermostats, air in tha
system, partial or total lack of water, efc.).

This iz a safety warming indicating that the masximum
water temperature limit has besn exceeded.

During this stage the appilance automaticaly starts the
shutdown and cooling process. The femperature/spres-
surg refief valve could achivate,

Wit and make sura thal the ramatning peliets (i the
grate have finished burring. Wart for the appliance fo
cool and the water temperature to drop.

The thermastats could have tripped; check and resel.
I aceordance with the standard EN 60335-1, it 15 com-
pulsary to contact 3 Gruppo Piazzetta Senvice Centre or
authorized technicians affer two resets.

Faulty electronic board.

Faulty water temperatura control
SENnsor,

Contact your nearest Service Centre.

The control panel
display is not lit

The appliance is not powared.

Check that the pleg is properly inserted into the mains
electricity socket.

Faulty power cakle.

Replace the power cable,

Blown fuses.

Faulty control panel.

Faulty flat cable.

Loose wiring.

Faulty alectronic board,

Contact your nearest Service Centre.

The appliance
operates for 9-10
minutes and then

Thie smoke sensor is jammed,

The flue gases/smake have not
reached the requirad ignition tem-
perature.

Repeat the ignition procedure and If the problem per-
sists, call an authorised technician.

The smoke sensor could be badly
connecied.

Check the connection.

goes oul. Blocked flue. Clean the flue system.
Failed ignition, Sea “NO ACC".
Faulty alectronic board. Contact your nearest Service Gentra,
Obstructad pallet-charging Empty the pellet hopper; chack and clean the auger and
system. chute.
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PROBLEM

REMEDY

The room-sensor is not connec-
ted.

Connect the room sensor to the stove.

Leaks in the water circuil,

System malfunction.

Damaged safety valves.
Incarrect system g_ / :
pressure Leaps in pressure of the mains
water suppy.

Failed operation of the expansion
tank.

Gontact your nearest Service Gentra or a qualified te-
chnician,

Set watar temparature has Deen
reached.

It the temperature of the watar flowing into the heating
system exceads the s#1 valua, the siove power modula-
ting systam automatically activates, indicated by the in-

Foom too hot termitient display of the writing “"EGO", and puts the
sensor stove to power 1 “0N 1",
Empty peliet hoppar Add peliets,

Obstructed pallet-charging systam

Empty the pellet hopper. Check and clean the auger and
chuta

Door opan Control if the door is closed.
Obstructad grate or smoke cham-
ber discharge System Check and clean.

Broken smoks extractor

Gontact your nearest Service Centre,

Very long flue system

Check correct installation of the appliance {section
“Installation” in the instalier’s booklet),

Waorn or damaged door sealing
pgaskets,

Appliance smoke

Clegged hose connection.

safety device

Broken or abstructed silicons

tube.

Faulty prassure switch,

Loose wiring.

Faulty electronic board,

Contact your nearest Service Centre.
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PROBLEM CAUSE REMEDY
Obstructed tue system. Check and clean the flue system.
Grate not clean, Glean the grate,
Faulty thermiostat.

Hopper thermal
cutout

Faulty alectronic board,

The circulation pump doas nol work,

Contact your nearest Service Centra,

Temporary power failure during
operation,

Ktanually reset the thermostat; {see "AL3 - Hot H20™).

Water circuit malfunction,

Check the water system. The appliance does not ma-
nage to disperse excess heat. Chack that the gate val-
vas of the heating system water circuit are open,

Water circuit tharmal
cutout
Thermoslats

Dbstructad discharge system. Check and clean the smoke discharge systam,
Grata nat clean, Clean the grate,
Faulty thermostat.

Faulty electronic board.

The circulation pump doas not wark.

Comtact your nearest Service Gentrea,

Temiporary power failurg during
operation.

Prass the button "0ON=-0FF" to stop the acoustic alarm
it activated. Wait and make sure that the remaining pel-
bets in the grate have finished burning.

Wait for the appliznce fo cool,

Reset the thermostat as follows:

- Unscrew tha cap located on the rear of the appliance.
- Prass the button, Il necessary, with the help of a poin-
ted screwdriver.

- Screw on the praviously removed cap.

Check and remove the causas that have made the sa-
fety dewice activate.

Clean the grate.

Start up the stove.

The writings and the indicator light "AL" should go out,
otherwise it is necessary to repeat the manual reset
procedure.

The thermostats could have tripped; chack and reset.

In accordance with tha standard EN 80333-1, it is com-
pulsory 1o contact a Gruppo Piazzatta Service Centre or
authorised technicians atter two resets.

Water circuit malfunction.

Check the water circuit. The appliance does not manage
to disparse éxcess heat. Check that the gate valves of
Ihe heating system watar circult are open.

Alr In the waler circuit.

Biead e circuil correctly.

Water sensor malfunction

Contact your nearest Service Centre,

Temperature of water inside the
boiler below 5°C

Raise the room temperature using anothier heating
source. In the coldest periods of the vear it is advisable
to leave the heating system operating at minimum lavel
1o avaoid freazing of the appliance
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CIPIAZZETTA]

PO960 - P160 CLADDING

INSTRUCTIONS FOR THE INSTALLER



Dear Customer,

Thank you for having chosen one of our products, which s the result of years of experfence and continuous
rasgarch aimed at making a superior product in terms of safety, reliability and performance.

This booklet contains information and advice for safe and efficient use of your product.

DT2e1031 - 31

DTZ010007-01 IMPORTANT INSTRUCTIONS

= Check that the floor where the product will be
installed is perfectly level.

« Take great care in handling the ceramic parts.

+ When handling the steel parts of the cladding or

* Pursuant to current regulations regarding the
safety of electrical appliances, a Gruppo Piazzetta
After-Sales Service Centre or qualified persons
must be called in for installing the cladding.

* This Dooklet has been prepared by the
manufacturer and must always accompany the
product. The information it contains is for the

the ceramic parts it is advisable to wear clean
cotton gloves to avoid leaving fingerprints that
are difficult to remove at first time of cleaning.

= The cladding must be assembled by two persons.

* To compensate for any errors in levelness and
unevenness, adhesive fibreglass tape is provided
with the product.

buyer and all those persons who are concerned
with installing, using and maintaining the
product.

« Carefully read the instructions and the technical
information contained in this booklet before
installing or using the product or carrying out any
work on it.

« Meticulous design and risk amalysis by Gruppo
Piazzetta S.p.A. have resulted in the manufacture
of a safe product. It is, however, strongly
recommended that when carrying out any
operation on the product you scrupulously
comply with the instructions given in the
following booklet and keep it in a handy place for
reference.

Manufacturer's note:

The stove has semi-refractony majolica cladding (not to be canfused with other matarials such as parcalain),

“Crazing”, “dimples” or “Blisters” on the glazed surlace are aesthetic features of the material and in no way affect the Tunclionality and
durability of the product,

The ceramic cladding is the result of exclusiva craftsmanship; each caramic pieca is unique and any discrepancy in fit or alignmeant is dus
to much of the product being hand made.

Sap the guarantee certificate enclosad with the product for the terms, limitations and exclusions.

In line with s policy of constant product improverment and renawval, the manufacturer may makea changas withowt notice.

This document is the properly of Gruppo Piazzetta S.p.A.; no par of it may be disclosed 1o third parlies without the written permission
ol Gruppo Piazzetta 5.p.A.
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DT2818163-81 1.0 DIMENSIONAL DIAGRAMS

OTEaERcaY-4 |

Measuraments in cm
Standard picture
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2.0 EXPLODED VIEW KEY

(4)

Mo. Descriptiam .. .cooiiienennivennnsnasnnssiis s Uiy
A POED caramicsidapanal 01 ... .. ... L s 2
18 P160 enamedlad stapd sidapapel .. ... ... ... ....2
2 PoBRcookdng plate 02 . ... oo rhe st rr s sanainad
OTZ@18188-83

- Unpack the cladding with all its relevant parts.
- Unpack the stove with all its relevant parts.

Before proceeding with installation ensure that you
have the correct tools to assemble the product.

When locating the stove, comply with the distances
and positions of the flue as adwvised in the enclosed
instruction booklet,

If carrying out instalkition for the first time, we advise
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3.0 PREPARATIONS FOR INSTALLATION

that you complete the installation without permanently
fixing the parts in order to check the complete
feasibility of the operation. Once this has been
checked satisfactorily, dismantle then reassemble
everything scrupulously following the instructions in
this installation bookiet.

&\ Wo adviss that unpacking and installation be
canried out by a1 least twa peaple.
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4.0 INSTALLATION

1. Humidifier (5)

- Place the humidifier tray (5) in its seat on the
stove.

2. Side panels in enamelled steel (1B)

l"i‘- The enamelled steel side panels are
reversible!!

- Take the enamelled steel side panel (1B). lift it and
insert it into the relative guides on the left side of
the stove, then let it slide vertically downwards
while at the same time gently pulling it outwards.

& The side panels should be inserted as
shown in DETAIL A and B!!

- Check the enamelled steel side panel (1B) for
excessive play and if necessary use the fibreglass
tape provided in the kit to act as a ghim.

- Take the second enamelled steel side panel (1B),
lift it and insert it into the relative guides on the
right side of the stove repeating the same proce-
dure as described for the left side.

@h Protect the electric wires and electronic
cards of the stove from impact and damage.
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3. Ceramic side panels (1A)

& The ceramic side panels are reversible!!

- Take the ceramic side panel (1A), lift it and insert
it into the relative guides on the left side of the
stove, then let it slide vertically downwards
taking care not to chip or scratch the glaze.

& The szide IIHI'IEIE Should be inserted as
shown in DETAIL A and B!!

= Check that the side panel is level and if necessary
use the fibreglass tape provided in the kit to adjust.

- Take the second ceramic side panel (1A), lift it
and insert it into the relative guides on the right
side of the stove repeating the same procedure
as described for the left side,

& Protect the electric wires and electronic
cards of the stove from impact and damage.
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4. Top ceramic cover (3)

- Place the top ceramic cover (3) on the stove,
securing it on the relative flanges located an the
front edge of the stove.

- Check that the top surface is level, adjusting if
necessary with the fibreglass tape provided in the
kit so that it is aligned with the pellet hopper
COVEr.

5. Ceramic cooking plate (2)

- Place the ceramic cooking plate (2) in the relative
space in the stove, securing it on the relative flan-
ges located on the front edge of the stove

6. Positioning
- Gomplete the installation by connecting 1o the
flue.
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